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Disbursement schedule, interest rates, service charges, prepayment charges 3x&8% a2¢368° 38~
276 G08 Y gras” Boe Weliras egsodly erid’ SERo agtd. 3§ g SoBdsw ass charges &°
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0TFo00Y) &oenod. borrower account o a8 NBFC, bank &we financial institution % transfer
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H. 2200500 308050 S8een

éQmS B product/service S 30053-8 ©0oREBODNY 0, e product/service % Sowofoad Rules and
Regulations eo8osacaron. &) terms and conditions NCWRIR gy &o&, customer
rights/responsibilities > Rgore 8daHaEron So8asw plain language Sae 5350550 egsocdy o
gsoeo. 380 charges eoverend® gosadgaron; charges 2008 o 8¢ charge 338248 5g508%

BO0DHEJE; 308050 ég;ﬁos §‘96éébca> terms and conditions eo8%.

Authum | T50503p% Sg936T°0 DOLITSTR e Irgesgsten | 3 2025 | 6



AUTHUM

L. 55°38),630R $08a0 &&)® BoRga0o

o) advertising $»8as0 promotional material clear, fair, reasonable $o8as» non-misleading
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S08%9, group/associate companies égygen So8ain oD arrangements &) ass doge
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statutory/regulatory law gs8o S3rao aegd) &oés; public duty s*Sesore disclosure e33838; Soad
Sadresso 8o, enirsed fraud prevention §%o, disclosure esss3pd; wes products/services
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a%éegmé; o customer Jgasore es B30 30dosso0 588:6%30338. Customer information 5o
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Boyn) SoeEdES D8 SR guidance agesd. D00 HBFDODH ST FreigRI0s S response

09225060008,

Business practices, lending decisions, credit management 55850 recovery £ 50208099
customer/borrower grievances 58zx),50 §%o 2.8 nodal officer daHavoSEE. 30D K $H8a%0
contact details $o2d website & gsBiosesaron. s 220508 Mr. Prakash Shirke > Nodal Officer
DAHoT*S. Senior management officials &° £°&% internal Customer Grievance Redressal

Mechanism, Nodal Officer & review 3% AIIL grievance redressal £ 58538008.

RBI Circular No. RBI/2012-13/416 DNBS.CC.PD.N0.320/03.10.01/2012-13 dated February 18, 2013
gs°8o branches/business premises 3¢ Grievance Redressal Officer 3t 08050
telephone/mobile/email details g3xpom SEGjosaceran. complaint/dispute 28 So&° redress
ss2:d, 8906 RBI DNBS Regional Office &% Officer-in-Charge ¢ appeal 3as39y; registered office

jurisdiction gs°5o Mumbai Regional Office c3»%); $5°8 contact details website &° z3gacaron.
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Borrower contract/loan agreement &° legally enforceable repossession clause &oexo8. Contract
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AILL cost of funds, margin, risk premium 30&S: 50208 eozeon SBKeISE &% interest rate
model 5 258809 loans/advances éé Bendo dYood. Interest rate, risk gradation approach
308050 929¢ borrower categories £ 335 rates Sdoren 30008 rationale %o application form &°
disclose 3% sanction letter &° {0 communicate 33008. - rates $o8a5w risk gradation approach
website & eogerens® gosaaron Su8asw interest rates &° Kuedy) SOy update 38. Interest
rate annualized e &oeno8. Penal charges » capitalization &ocesy So8aso charges default/material
non-compliance % exdoarsor eoeron. Individual non-business borrowers 3 penal charges non-
individual borrowers g0 5o 5 o). Foreclosure $08050 penal charges seerioresorne 5803

regulatory directions $sc80 S35°e0 J.
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Individuals % gold jewellery 3 lending 3¢5y Board-approved policy éoeo8. woios® RBI KYC
compliance $08a50 customer due diligence, jewellery appraisal, ownership verification, safe
custody systems, ongoing review, staff training So80%0 periodic internal audit &oeraxn. 88D
storage facility 82 branch gold loans asgi0. Jewellery appropriately insured r &oewo&. Non-
repayment éocscﬁeboé’s auction policy transparent i &oeo8, borrower s /% prior notice
FIgEaEod, auction procedure dgowosaciodood $o8asx conflict of interest d3°850° arm’s-length
transactions dgrBosadiaron. Auction o 8ddo 2 newspapers &*—=a% vernacular 30805 2.8 national
daily—g8e3-t0. NBFC gasoore auction &° ar&70¢ So8asn pledged gold & Board-approved
auctioneers aegoe Soegd auction Spso. Fraud controls $08a50 mobilization, execution, approval

PGB/ 38 IPso.

Authum | T50503p% Hg930°e DOLITSIR IG™d Srgesgseen | 3 2025 | 9



AUTHUM

N. 20omr80p Seren — SRy

Working Group on NBFC lending against collateral of gold jewellery recommendations %
compliance dgrBostdS SoD eSIEZ framework /processes %5 Jozyea Bo08. Circular
DNBS.CC.PD.N0.356/03.10.01/2013-14 dated September 16, 2013 5805 valuation % So208o9d
Circular DNBR.CC.PD.036/O3.10.01/2014-1 5 dated May 21, 2015 35 scerdoroesone 8 890305
regulatory directions % 2~¢33b08. Loan agreement &° auction procedure a3oen Spdosacaron. LTV
§%o0 gold jewellery valuation, 3803 regulatory directions $s°5o, K& 30 &%re 22 carat closing price
Jien Soe regulated commodity exchange oegoe Sesesy woterend® &oad historical spot gold price

data esgedorr &o0e008.

E02D sPerdoideson ea;ﬁoe’;’f &) RBI o3ws); &)y guidelines, directives, instructions o8a5» advices &0
33008, e document o &= regulatory requirements &° 592 3&a09 508050 RBI regulations

conflict sed0¢s $58%0 better practice S0 esoer 3008.

0. 5%
FPC 308050 99¢ management levels 5¢ grievance redressal mechanism odws); functioning o
periodic e review 3e6. E02d FPC c30¥); 5789 ©:038:5008 0805 &5 business £ $803 daogden

oe308.

Stakeholders Sarao %0 Eod &s FPC & #5 website & $¢58)3008 $08050 % exvgiso, weri RBI &8

3o orer guidelines esgrdomr eS80 Code Ko sterorbesont review 50805 refine 3308.
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E30 Doy D38es 25800 B8 FoGev

1 3G B8P3 7°F ¥500, GST 53¢

2 e Q30085 7§ ¥500, GST 558

3 @Sy 00t s 728 (38 LAN, 38 retrieval) ¥500, GST &

4 o3¢ NOC 7§ 500, GST {558

5 &5°28¢5 No Dues Certificate 8 500, GST {558

6 Foreclosure Statement ;yg ¥200, GST 338

7 Repayment Mode 5§ ¥500, GST {358

8 Account Swap 7§ ¥500, GST {358

9 Rate Type Change (Floating/Fixed) Balance Principal » 0.5% + GST
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g5 Doy | dSYeo RHB0DH BB FoGew
¥500, GST 338,
10 SPDC Retrieval Charge Pre-closure/Swap/Matured/Customer-induced
transactions 88 o0& 90 &'ere S50
1 Part Disbursement Charge ¥1,000, GST 358
12 Loan Downsizing Charge Pending Disbursement amount » 2% + GST
13 Legal Charge Actual $s°80, GST 358
14 Collection Charge Actual gs°8o, GST 33¢
15 Repossession Charge Actual $5°80, GST 358
16 Incidental Charge Actual gs°8o, GST J335¢
¥50,000 8o o508l 25055 cash receipts » 1% +
17 Cash Handling Charge
GST; KBz cash limit #1,99,999
MEL - ¥350; HF, LAP, CF & Mortgages - ¥450;
18 Bounce Charge
Vehicle, PL & TW - ¥600; CE, SME, Agri - ¥1,000
19 Overdue Interest Product gs°80 26% & 36%
20 LPG Kit NOC Charge ¥750, GST 558
21 Form 26A ¥3,500, GST 358
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520 Doy D38ed 23800% So8 FBev
a) Tenure/EMI Reschedulement: Mortgages,
Agri Loan, Auto Loan & CV CE - POS 2 2% +
22 Loan Reschedulement Charge GST; CF, SME & MEL - POS » 3% + GST. b) EMI

Cycle Date Change: Mortgages & Agri - ¥500;
Construction Finance - ¥1,000; Auto Loans,
CV, CE, SME & MEL - ¥2,000.
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