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AUTHUM

A. ysteey

Bmeueotd ‘Huimuonet oo peom eldleon” (Fair Practices Code - FPC) Qaajuren Q&isitena

e Hlaanslsan AanGurg tdliunie Qalidng. Bidw fajes eumd (RBI), NBFCs

AUl SHEOSUITETSEHL60T CoHGlatsTEnD Uflaifalaidaia Buwimuiomet aemld wHmid Hmeest

DL (NS EdaTet HifHCauasar Biemiuldgd eemaula HeeliGurg) eupan Highanslsr Qeusluil Gererg.
Bhieh 28 @atiLibul 2006 Circular No. RBI/2006-07/138 DNBS (PD) CC No.80/03.10.042/2005-06, 1
92 2011 Master Circular RBI/2011-12/26 DNBS (PD) CC N0.232/03.10.042/2011-12 wpmid 1 588
2014 Master Circular DNBS (PD.) CC N0.388/03.10.042/2014-15 34Hwieven | miGHid. Hhid
Bo&HERHE, sidhlgtet NBFC lending Gausons Hafesos emodHla Ceam® RBI 26 wijs 2012 et
aufan’ Qs bdiunle Galg), Ut 1 o9 2015 3oty Master Circular RBI/2015-16/16 DNBR
(PD) CC.N0.054/03.10.119/2015-16 Qeusfull’ L.

RBI 3{eueuiGuingy Rjeouid@n Hemishgy Anbs B (peonsSsnud B mieesid 6hmiselatsiEn;
Afeoulssiu’ L srHlasende aiu BlBss Caemetet Lannbis Qi eld(paomuie Geiwiu®Lo.

Authum Investment & Infrastructure Limited (“AIIL") Simeueniadlent Qaetens erastatGloventlen, gud,
Blmid, &b, uedleotid, Hosot B, awig) eveg) LrnmGHnaT LS weanMet Higluem ule sbeHals
UTGUIELD Geveurioed Heord g S@HILTET eeTEI IUSITTHELHEGD CHIloWITSGIT Mg He60t
subsidiaries wmmib/eengy associates eyeaonsGaint Heardhg) A HUIRILGEDD Hevl GHd QFiIGTED.

AR5 gy ety HevnaTiHEnL D 667 LIHRLTSa LD Humuwrsad BLiug BmeeibdHer QaTaenasLUTELD.
Bmieueot 20t Pl HCeoteha el SHEOSBIITETT (@D HIUMULOTeDT, oLt LHmID QL Jedluiret (pevmuied
286, 2SS HMID CFereImL aIPBIGINTS. B med sarg Bamusagdlan FPC-0 udhGammeaiger

ELPEU(LPLD QUL SEOBITETI S Qlevdd QGRS ELD.

FPC-5 Qaweu@®sagin Qurmiy pw HneuetsSn@n 260t Hlmeletsdlen HmuLomet SLet euLpmiGLD
meoL (peomasst marketing, loan origination, processing wmmid servicing wpmib collection activities
s6ttall L Heuidh g CFwUTHSEHSHGD QuIBBEID. FPC Batst Hmeetsdet 2mdiunk employee
accountability, training, counselling, monitoring, auditing programmes, internal controls wnmib

technology-er Amig Lwestun®! eeud GeuefliuELD.
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AUTHUM

B. ysAw 2 mihliunpsst

a. QM SHEOHUNENTSHEHL 0T NS g UNITSHSHCOTHEHD HImunest HmId SsETTaens BB ESLD.
swrfliyset, CFeveusl, HeoL (peomaset Nmd Caweypeomaser FPC sihCusens@d Qumbhbgib
Lot nHmID 1S BEnSHGD aWsSHMID CrrsssHald Beanmigd; honesty, integrity whmid
transparency b&weainMer SHgliue ule) BlHeELD.

b. Bmesetd setg B suriliusst LHMID CFeveusst steeun ) GlFweUbEHETMET FIETLDS
AUl SEOHWTETTHET LFBSHICSHTETET 2HaD: SHaH6ue 26iTeshy GLomfluiley eveug SL et Gumue]
UAGgOSmeTEnD GomPluied eumisiu®Ld; Bl alCarasst alendau@d; GLEID 6Ty SHEVSIITEI] 60l

Capemausg iU SWTfllous CHIEOHHSS 256 eIPRIGLILELD.

C. QUM SHOBHUNENTHEHHG STonnm leUaisos aipniss Blmeeid HCaisg Ppundaaud
BLnGsTsTEnLD. ey leeg commission/omission gHulLre I|g eNoTansad HeEIHTUSSIL LD
Sr&HFILEID. SHeumiset elegains FREFIWIUELD; USITS6T alaralnd SUTTUILGELD; USTT SHieile
HGBUAUTS 6UMTySHOBITETHBG HBHSH S L UsHTT Qe Gfleg) euPaa L IuELD;

A mieuetsdHlet Haum eeng oversight sngewions seoidda elddsiul L charges/interest &gl

QUPBRIGLILGHILD.

C. aliular Qe seih (Sales Origination)

QUM SHEOHIITETRET CeHemaEhd@ iU Sufliyger wHmibd Cameaslard CHiea Qe Blmeeid eufaa GHLb.
QUMY SHEOSHITETT 2M6 JOLGESSILMLSNG (LT, feuT bTeud i ipw Sl /Caemeugssflen (padiu
Abamiser M Heufler Caemeidg gmm accounts/products/services upfiu SEHaI0S6T eUPBIGILEHILD.
KYC opmitd mevL (peomuie 266 &L [eppmigpenn CoHeme s @b @®Hs CemeuiLitest $aHeed6lT nmId
Abeuemtmser Gaefeans GafelesiIu@LD. ety SESHWITETT g leTgl GHIDUGSS UNHIW & (G HH66

database 2(ansGauSNGTS CHITULLITLD; by gy autgdHeawnerilest elGUULL WL GEEL eIPBIGILEGLD.

Swinfliy/Caemeemw emd LWTLE\GSHSE ol UaGam channels wHMmID & (G SHEaI 6lbIG Sl GG
EIILG) QUMY HEOHWITEHHE CEHalEHIUBLD. HLMfimud CHIHOSOGS NG g eeann CFuaudEng)

NMID HeL 601 QGBI JUEDL W 2em&ert, QU mIiyser elersEIuLD.
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AUTHUM

D. et wnmib (Lpetuesthigss
a0, fund-based eeug non-fund-based non-banking facility eupmigeuang (e, B mieuetd

HIUITSSILGELD SLest Qumueuflest repayment lmeot/creditworthiness-sm wAISE Gearuyb.

E. a6t eflleoemtiub whmid Qewenseid

Bmesegdler loan application form-e eidljunisaiueid s et Qumuaiflet Baulst LT &6 9w
Caemauuest Soaieset Qi bGumid; Glaear epeud im Non-Banking Financial Companies aupigid
BusaletaenL et Gurpssonet Uik Galig informed decision aihés (ipub. eleteIug gL 6t
FOII06S Calettigls AbeeootBgsT GO IUELD. dn (&6 aleugmics[Ibaiettbiger CaHemeliul L Te) &L et
QuMUEBEHE CaRalldsaiu@ld. epaGsun loan application Quniu’ L sparer acknowledgement wnmid
indicative disposal time euymisEiu@LD. SLet GumuaGBSSTeT {2eotdhg communications 2ees)

QuomPlulleh AHevevgy Heuj URHEGHCSTTEBD QuonPluled B HSGLD.

F. sL et 0150 whmib el peomaer [BLbE s

AIIL sanction letter 3ebevgy L1m e Lpeomuiledt epeud SLest CumueBHEHG AHeuT LABSIESHTETEHD 26Te6HT
Qumpuier sanctioned loan amount, terms and conditions, annualized interest rate wHmd et
application method dLSweumeon sWSHGIILTaNS Cofles g, leumeom L et Gumue] 67HmdGlasTeTL
udlevey SR BHEBGLD. Hwgnet s LanibdHngre penal interest/charges loan agreement-e bold-
As GHIALIUELD. e’ wpmid Uy charges Ayswuiss GQuikssionet internal principles/procedures
B\ms@Lb; business exigencies, regulatory requirements, customer sentiments wnmib market

practices ipliuenL uler leweu LA IUTLIR] CEFIWIILELD.

Loan agreement-et &6, Quuetimessoy 26iteeni GlomPuler Hevegy et Qumues] yflhgEleeEsd
QuomPuflen, ey @MU’ L eidrg enclosures-at poasenLer, loan sanction/disbursement

CrsdHle Heoidg St QUMIUAITSHEBHEHELD QIPBIGILEGLD.
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AUTHUM

G. sLe aunIse HMID eld(Lpaomseailed LmMmBIEET

Disbursement schedule, interest rates, service charges, prepayment charges Gureimeunsiled ormmid
MU L6y 26iTeetT GUomPlufled {evevgy GLedt Qumiue] YRGS TsTEHD Guompluied HMeliy eupmsiu@LD. ety
g nmid Am charges wanmmisst prospective basis-e wC GG {waubGsiuGID; loan agreement-e
Bansnsat Aniy eld BHeELD. Stsonat s Lansdnstot penal charges agreement-e Gaeaflains
@MU lueun. RBI-ulesr Fair Lending Practice - Penal Charges in Loan Accounts Qg jumest draft

circular RBI/2023-24/DoR.MCS.REC./01.01.001/2023-24 dated April 12, 2023-e&x final instructions

2{eIHG UBHGID evey NetuBmILELD.

ety funds-er actual disbursement GaHlulslmEag LWL ECW ek elldaiu@mid; loan sanction g
agreement execution GaHulslmig 2lee. cheque disbursement-e lender ssemsdaGhg funds
debit Qaiwiu’ L CaHuladBhg o'y Qe Bigb. wissHar shele disbursement/repayment pLgsie
LTRSS L [Baysmauie 26ter loan amount Qewesun we Bimhe 26teowiTeT Hil &eaflet HigliueL uile
W G ety euegelldaUGILD. early part-payment img net outstanding amount Bg; w’ GEw au'ip
FeootdALIUGLD. Blaesestd loan disbursal wmmid interest application practices-s afugdw RBI

directions 2 et JeueuiCuirg LHILTLIE| CFIg) pHHOFHG, CHmeauwnet system-level changes Gauy.

Credit facilities-auer interest rate wmmid reset conditions Qg jusoLw regulatory instructions-e@
Bletiies B EHsED; eIl aldasda s.gho component CsissiuLng. default/material terms
Bmeysasnet penalty ‘penal charges’ sienis s@maUueLD; ‘penal interest’ augeile interest rate-s&,
CaysaiuLng,. Penal charges g Guadls interest capitalise Qelwiurg. Credit risk profile wameyey

contractual terms e credit risk premium wammiuL eumd.

Penal charges default/non-compliance-s, giu Bime@ib; aikhg product category-ulgyb
discriminatory 3ba Qm&sng. LAS wmmib LAP policy ue penal charges 36% p.a. 3L@b. Non-business
purpose-sauert individual borrowers fg eldlssiu@d penal charges non-individual borrowers-g,
aHea LRSS S LaIb AHewns Bmsstg. Penal charges npmib AHemMer conditions loan
agreement wmmid QuIGHESID QL hisafle KFS-6 Qaallains Qgfalsaiul b website-s Interest Rates
and Service Charges & s L ou@ub. Instalment reminders-ayid Qur@igio penal charges

Qafelsaiueud. Penal charges @flgg Board-approved policy Bx&s Geausniblb.
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AUTHUM

G. sL6 BB — Uy B (P

Loan recall/accelerated payment @fss Hmeeisdet (pyay loan agreement AuksCatsErss
Bletiis Bl EHeEn. Iasg dues Qeaidheiul Lgib Haag outstanding loan amount realization
Aeorgyd securities release Qawiiu@lo; borrower-gg, eidhlgrent Yy legitimate claim/lien 2flevwsEnsd
o U’ Bl set-off aflevn LwETUEGS L LTy outstanding claims wmmib securities retain Gawiausnaet

conditions 21 borrower-s@ 26w notice eupmisiu@HLD.

QU geuTevTEn6

Loan agreement fluggaisailed MO tu’ L sryenmmislans eealg AlIL borrower-et affairs-e
alauiLing); ey borrower ety HC LA (B leveg Coum elgwns disclose Qeng yHu s
BmeuetsHler saentshng bt aldalagg 2606, Borrower account-g Geum NBFC, bank 2{sievg;
financial institution-&g transfer Qe Canfleoms autste consent/otherwise 21 mu send@Ge

Qaflelsaiueun. Transfer contractual terms wnmid Qurwhgid statutes/rules/regulations/guidelines-

& Benihigs QHSGLD.

L6 recovery-uiley FLLJeunnsad Bumunnsed Sl dgn remedies w’ Hi6w uwetubldsiuGn. odd
hours-e recovery, undue harassment {sseug Mmuscle power LWSIUOG GG SHENTSHSIUGBID.

QUL SHEOBUITETTSH(EHL 6T (PN BL &) Glaeten staff-gg Gungioner training euypmisiuGLD.
Physically/visually challenged applicants-gg, disability {wliuemule loan facilities 2eitefl’ L

products/facilities eupmigade ungui® Bwssng (RBI Circular DNBS.CC.PD.N0.191/03.10.01/2010-
11 dated July 27, 2010).

H. elhyeonssr whmibd Hubseoisst

Qg SHevaITeT e product/service-s (paeipemwns gnmsbstsnenoCurg Asngifw Rules and
Regulations eupmiaiu®id. g terms and conditions Buwmuwnetsns Qshg customer
rights/responsibilities-o Qaeflanss GMAOAGLD; plain language Jleeag amgdsaawnet] YRnba6G\eTsTEsD
QuomPuley BiBSED. QUGS charges el sed Qaiwiu®ld; charges Hasfgentor uhHu charge
AUMYPSULESSILL LGN 6uTy ST CEfalasiubld; aurysemawutsan G L terms and

conditions eupmisiuGLD.
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AUTHUM

I. sEoaiudSS0 wHmb Swrdliy emmid Sty

3sgg advertising wmmib promotional material clear, fair, reasonable whmib non-misleading s
BpeEh. amesmaina s Hogg financial products-et (pwy range aupmisiuGld; Blde
Amevetgder Qanng products, group/associate companies swrfliysst wHmid HmeeTsgIL 6t
arrangements Qe 1m Hmesstmisatien products/services SbHuwiemer Bl mesenid. uaGam financial

services wmmib products-s cross-selling Gawieuget eeud synergy 2wGeundas Blmeetd (pwndld@o.

J. 1sflugsaten

QT Sevanenledt Henod) Bleveurosy Ao g personal information-wi private whmib confidential
A& aSFHILELD. Spsaani exceptional cases sailly Couny e1ha entity-g@L, group-s@er al,
transaction details disclose GQauwiuLg): statutory/regulatory law sugewions SHeaie aupnids
Geueouimisey; public duty sagemions disclosure Gmemeuiul Leb; Bl micuettshdlet HeVE)GSHIsS,
aggenoions fraud prevention, disclosure Gseveutiu Laev; im products/services aupmis
group/associate/entity/company-gg information share Qguiw customer consent eupmIAUNBHHEST;
3ebevg) el Ser&ILITeT GHIEnsta AHessHaln Carlliubsainm Gsl L. Customer information

marketing purposes-&& @ems LWETUBGGIULTE).

K. @ondi &iey peon

Bleelaauddle eid disputes-m &iss Hmeeid QurGsawrer grievance redressal mechanism
Aeowsgb. Company functionaries-st (e ssene sy disputes gensaul b next higher level-o
Ca (0 Syssiu@in. Board, FPC compliance wmmib grievance redressal mechanism-ert periodic
review-s 2 midl Qg consolidated review report-sp quarterly basis-s0 ACB wimid Board-é@

FOIUNSGLD.
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AUTHUM

K. @ondy Siey (peom — Qanjgd
yong eflss eNmoyd amysaaunaridg complaint lodge Qawiaug @Msg guidance auypmisliu@Gid;
outcome-a HpiGulaCabsiles HBHGS S L BLalsHms Gfldg Cefalssiu@in. alagud ufEaeaiu L

mg Bwetm eleogaie response sy uiu@lb.

Business practices, lending decisions, credit management wmmib recovery G jumeot
customer/borrower grievances-gg s nodal officer fuifsasiu@euny. Heurg Quwy wnmd contact
details A mieier website-e s’ L Iu@ib. @aelesugdlsy Mr. Prakash Shirke Nodal Officer 3is
RAuidéaiu @eremng. Senior management officials Qawuesor internal Customer Grievance Redressal

Mechanism, Nodal Officer 2.6 review Qawigy AlIL grievance redressal-e Gupungeves Gaw.

RBI Circular No. RBI/2012-13/416 DNBS.CC.PD.N0.320/03.10.01/2012-13 dated February 18, 2013
ue branches/business premises-e Grievance Redressal Officer Quuwij wmmid
telephone/mobile/email details prominently display Qelwiu@id. complaint/dispute e
wrsHHNG redress dsnail’ L anmgseswnsty RBI DNBS Regional Office-ar Officer-in-Charge-s@
appeal Qauweunid; registered office jurisdiction uw Mumbai Regional Office-sst complete contact

details website-e0 eupmisiL@GLD.

L. ansamear Bas eosiunmss (Repossession)

Borrower-et contract/loan agreement-e legally enforceable repossession clause @(mé@ib.
Contract-e» possession eplusMEG (et Notice period, notice waive Galiudan pw g pRllasst, security
possession procedure, sale/auctionsg, (et loan repayment-ganen final chance, repossession

procedure wmmib property sale/auction procedure Gaeaflauts @GR U@BLD.

Authum | Bwimwioret BeoL(Lpeom elldlpevnm G Juret Gatstend euPail (Bdadst | G 2025 | 8



AUTHUM

M. dhsiugunet e’y HeH0S UBIGUOGGISHN

AIIL cost of funds, margin, risk premium Guretn sugenilaler HHHHH Qs interest rate model
amm loans/advances-&@ ey eldssHos Hiauilsgn. Interest rate, risk gradation approach wmmid
ueBeums borrower categories-s@ Gaumul L rate euegelliugnanet rationale application form-e
disclose Qauig sanction letter-e) Qgaflamne communicate Qewiued. @ke rates wmmid risk
gradation approach website-e HlevL S@ib; interest rates wnmdCurg update Galwiiu@id. Interest
rate annualized 34s Qe@ib. Penal charges capitalise Qeuwiiungy; charges default/material non-
compliance-&@, gmu B@ms@. Individual non-business borrowers-et penal charges non-individual
borrowers-m el Haons Qrssng. Foreclosure whmibd penal charges snadgis@ giu QuIkEEID

regulatory directions uig euegelldaiu@LD.

N. s6s possaiar L reatedHng et S et

Individuals-g@ gold jewellery sihlgns lending QeuubCurgy Board-approved policy @iws@id; Bdle
RBI KYC compliance wmmidb customer due diligence, jewellery appraisal, ownership verification,
safe custody systems, ongoing review, staff training wpmib periodic internal audit dLHuwieve

I digd. Quugssions storage facility @leveung branch gold loans euptigng,. Jewellery appropriately
insured s B(msED. Non-repayment gmul’ Lasy auction policy transparent 34 Blp&@id; borrower-
&& Gurgomest prior notice supmaliu@Id; auction procedure Afeouilsasiu@id; conflict of interest
&eljsg arm's-length transactions 2mél QEriwiu@id. Auction @eonksg) 2 Nnewspapers-a—a(b
vernacular wpm e national daily—elemburiu@gsiubin. NBFC smrgys auction-e unGsnsng;
pledged gold Board-approved auctioneers eeud w’ H6w auction Qewiu@id. Fraud controls wmmid

mobilization, execution, approval duties Wfles0uC o (BHEELD.

Authum | Bwimwioret BeoL(Lpeom elldl(pevnm G Jumet GatsTend euPail (Bdeadst | G 2025 | 9



AUTHUM

N. shissdng edynet st — Qe jadl

Working Group on NBFC lending against collateral of gold jewellery recommendations-s fetumnm
Caemeuwnent framework/processes fmeieissre eowdsiu@io. Circular
DNBS.CC.PD.N0.356/03.10.01/2013-14 dated September 16, 2013 wmmidb valuation G jurest
Circular DNBR.CC.PD.036/03.10.01/2014-15 dated May 21, 2015 2l uL eueui@uigy Geuaflul Ju®id
regulatory directions Getummiu@id. Loan agreement-s auction procedure eloigmigen
QafleNsasiueu. LTVaater gold jewellery valuation, Qurmsgid regulatory directions uy, (pievgw 30
wl sefleot 22 carat closing price average 3iesvg regulated commodity exchange Qeuaflui®lid

historical spot gold price data d{liueoL ule Qe nudiuio.

B mieuettid SeudgId& amu weile 26ten RBI-eot 9{8oigyg) guidelines, directives, instructions wmmib
advices-o Qeunmid. @k document-o Blésamaw regulatory requirements oL 6t Qi gy Ui

Geueroi(btd; RBI regulations-gg conflict dbsng better practice gnmisGsastaniulLd.

0. vdHiumiie

FPC wimid uew management levels-e grievance redressal mechanism Qaweiun et periodic review
GonGlaeteniu@®LD. B meueotd FPC-ar spirit-e Gestumm, st business-é@ QurGhgId aldlpeomaer

670 MO\ ETBLD.

Stakeholders ssaqsans Hmesid Qi FPC-o searg website-6) Qeualluil®ld; Heotg Hsoueaid wHmib
RBI Qeueflui@®id yHw guidelines HpdusmLuiled Caemauimen@uigy Code-m leuauiCung) review wmmib

refine Q&wy.
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AUTHUM

SRtz uaBaum CHTRSDEE [CamasEHGHETs ST QUNUAITSILLD aIgslaaILELD &L L aoThiaeT

aifloog etevor | elleugld SHmSHeiu’ L Blmd &1 ewid
1 Interest Certificate Charge T500, GST 2L

2 Account Statement Charge ¥500, GST 20 UL

3 Document Copies Charge (spsuGeur LAN, £500, GST 2L

el retrieval)

4 Duplicate NOC Charge ¥500, GST 20Ul

5 Duplicate No Dues Certificate Charge ¥500, GST 2l UL

6 Foreclosure Statement Charge ¥200, GST 20U

7 Repayment Mode Charge ¥500, GST 20Ul

8 Account Swap Charge T500, GST 2L

9 Rate Type Change (Floating/Fixed) Balance Principal g 0.5% + GST
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AUTHUM

ARt — &L Lemmigsen (QsnLTad)

aufles . .
efleugid HBHSIu’ L Bmidl s Leoid
616001
¥500, GST 2w,
10 SPDC Retrieval Charge Pre-closure/Swap/Matured/Customer-induced
transactions prefledmig) 90 mal E6ir 6wy
1 Part Disbursement Charge 71,000, GST 20 uL
12 Loan Downsizing Charge Pending Disbursement amount gy 2% + GST
13 Legal Charge Actual ug, GST 2l u
14 Collection Charge Actual uyg, GST 200
15 Repossession Charge Actual ug, GST 20U
16 Incidental Charge Actual ug, GST 2l u
¥50,000 2{eveug amg Comul L cash receipts Bg
17 Cash Handling Charge
1% + GST; Hsu’e cash limit ¥1,99,999
MEL - %¥350; HF, LAP, CF & Mortgages - ¥450;
18 Bounce Charge .
Vehicle, PL & TW -%600; CE, SME, Agri -¥1,000
19 Overdue Interest Product uy 26% & 36%
20 LPG Kit NOC Charge ¥750, GST 2L
21 Form 26A ¥3,500, GST 20l
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AUTHUM

ARt — &L Lemmigsen (QsnLTad)

aifloog et | eleugld SHpSHeiu’ L Blmd &1 ewid

a) Tenure/EMI Reschedulement: Mortgages,

Agri Loan, Auto Loan & CV CE - POS fg 2% +
GST; CF, SME & MEL - POS 5g 3% + GST. b

22 Loan Reschedulement Charge EMI Cycle Date Change: Mor%]gages & Agri )—

¥500; Construction Finance - ¥1,000; Auto

Loans, CV, CE, SME & MEL -%¥2,000.
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