AUTHUM

fratygw feegmg &foe &9t argr fear=fag=er

TIZTyan: BT TH3=T argar M, J99dr o3 99 793 ¥ 55 IigrEre gdfaer vt 71 9T 3R 3T AT
e fira 3%, Authum Investment & Infrastructure Limited (AIIL) ¥r afqet 3 st wagdr 3 famt
e wazew ¥ R\ & {17 § g9 97 otux g By gvwer, gerfieT, TofsT, wgaT, y7E3 w@ar, g9ATa3 @aT,

ITEE W T9eT, derivative work g=ET 9T f @ IR AT T93=T WAET AT T

g @gm =& faaw sm e (Risk)
T a3 qRgar CEERU IS ieECEr
EEIR D FECa 08 niTAZ 2024
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g3 e a3 Tagar ¥9F W' ITEI<eTH
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AUTHUM

A. gh=r

Trar ‘featyae feegmg &f03’ (Fair Practices Code - FPC) av &fa3 AT3r feam-fageat <r aid-mid 3
e I3 71 37931 fgma= 97 (RBI) & NBFCs & =t /& fRairygs Tamaw w3 I9ade feeqg © yryeg
frgaa3 9w & mi-m 3 fegr-fagesy wdt 3 7w | et €9 28 393 2006 = Circular No. RBI/2006-
07/138 DNBS (PD) CC N0.80/03.10.042/2005-06, 1 w&=r 2011 = Master Circular RBI/2011-12/26
DNBS (PD) CC N0.232/03.10.042/2011-12 w3 1 g&v=r 2014 =v Master Circular DNBS (PD.) CC
No0.388/03.10.042/2014-15 a& Ja | §& ¥ wiIfewt ¥ fego NBFC lending &% 37 = & ¥ 3= RBI&
26 137 2012 & feam-fageat < e A37 w3 &7 3 97ar= 1 g&Er 2015 & Master Circular RBI/2015-
16/16 DNBR (PD) CC.N0.054/03.10.119/2015-16 ¥t <137

[aNil aN

AT RBIZFE mi-m 3 fAgama3 3Tt ATdtelt H32 3 Jaret & wrazredit a3 fRgama3 =3t ¥ wiagw Jfoe

&= o gfr3r f9 &3~ ga=a&Tar @Il

Authum Investment & Infrastructure Limited (“AIIL”) ¥t a13r T fx 973, =9, 3w, 3w, f&, fenmdr
qfe3T, 89g 7 oTIT3T ¥ ey '3 R € 390w gegTe O3 fawt 79 I o3 Gfes faRwat & A 3w T At

wryrErat subsidiaries wT3/¥T associates I AT €3 @3ur™ Guywmew WweE A= |

g TR 7 AT o3 fratyaw ST A e t@aT TuAT € ATSE T IIAT ¥ 3T 9 TR &
frnttage, mre o3 BT BT Ave maTiE ST, @39 of3 HET TR SIAT | QIAT argEt FEETEe '3 FPC iia@T
W & TN § B 99 Arewd T w1

FPC & &7 f39n < feaT g9 ATen < Je4iT | war et faataga lending practices marketing, loan
origination, processing w3 servicing w3 collection activities 793 a7 T '3 &1 J=3trait | FPC 3T

Tgnag3T employee accountability, training, counselling, monitoring, auditing programmes,

internal controls w3 technology ¥ Ag= 3 &= It TgwTr wreir|
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B. ¥y =gasgITeT

a. TRt A i fewqtg faatragw arg T T2 @39, Hevet, giRigaret arg JE3rat FPC ¥ gt
M3 BT TaaT a3 [RaT ¥ 3T=AT of3 wfagH IT&eT WasTa 3 honesty, integrity @3
transparency '3 mraTig3 IS |

b. TqAT Tt § wrye 3T @3t w3 Aevet ¥ 7 We T T & s By aorleer w3t arewdr
TR TTHT AT I[GW T TAGT ST AT AT 3T g 3T At B3 g3Te st qra; w3 v
# 89T &7 wrewtg 6f93 @3 oA fET qutiEsT T3 wrea

C. WIAT TR & JdUTAT-INT Wage ¥ &EM I9 §9< 9T Y| error 77 commission/omission 3=
= AT 9 @ 393 w3 eI AT fRgeaT 3T AT | TSI AEr S 3Tl ATt
faxrfezt 393 fgmErat qratrat; § IR fawE g ¥ fraed A d3He AT I9 3T ovTET faefes il

T WTIITEIHA [E3T AT, o3 XIAT <7 & 31 7 oversight 9w 73 &9 &2 charges/interest

T AT AT

C. fexdt ¥r ggars (Sales Origination)

CIAT TR & G STt &30 aAT §IATT a3 HETET Yo &ET ANIHA TR | TN A9 A3 IT 3
afget, @ <7 fewmgmdt T Gzuret [Aeret ot ¥y femmret w3 69 <7 &3 wraug GfeT
accounts/products/services a7q FrexgT 3T 7| KYC o3 &7 Iaar/feaie &37 < Jmeer &21 &3
AT a3 THIEY FIHE 3 AT | 9% 7F @A gfgeg 979 =77 wr=<dr database &2 {3 97 A7<r 7,
47 feT I S FeT arewtg It [Er At

B3y /aeT 3% 47T & =93 9T ARE T £9-E9 channels w3 33 wrewdr i Qe T, T o § S
| B30T gow I HTaT BEE 7 We T T a3 S wiiaRgt 3 et e g st g
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D. T9w a3 a0t
f&& € fund-based wt non-fund-based non-banking facility ¥ == 3 ofyet SoaT 9 W@ueT o

repayment md=T/creditworthiness = y&iwz 39T

E. <3 &&r wia~ir w13 ofxfqe
TqaT ¥ loan application form & arf/it &31<T FT=xdT A7 T3 ¥ 3T Wued © H3T ¢ yefes

qr I, 3t w33 Non-Banking Financial Companies et #4937 a7 wlqggdn 3&aT <9< informed

decision fea 7T AR | Wi T AT T [T TE THIRE WHE WIS 13 TF gfedl[THITRAT ST &3 3T '3

La¥

AT & gfes 3T 70| 39 loan application =T yr3T <7 acknowledgement w3 indicative disposal

time 3T AT | WHTT AT® AT communications AETAY ITHT HT IgHETS TAGT AT AT TTE 3THT R
J=

F. 9% ¥ y& <= o3 593t

AILL sanction letter ¥t 33 Wy 30T I9a=T & GA<r M3 T& A9Ta< 397 €9 sanctioned loan
amount, terms and conditions, annualized interest rate =3 &= application method fe3r 3o &
THI oT3 [ ed ©F acceptance v JXa3 4371 ¥7 7& 33w &1 penal interest/charges & loan
agreement & bold gor &5 Tgatfear wr=vr| fea w13 39 charges fagaa3 9w &1 €93 internal
principles/procedures =i w13 business exigencies, regulatory requirements, customer

sentiments «t3 market practices & faaa &9 Jufeat @7t ¥ mftferam A3 ArefT

Loan agreement ¥t &% 34T, i3 9= J¢ 997X 39T AT W TAGT ST WIS TTET 3T T, v @
f&¥ g9 77 enclosures ¥t IrdTat 7373, loan sanction/disbursement ¥ ¥ 779 Igweat & 30
eI
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G. [T 7T w3 HI3T 9 avmTar

Disbursement schedule, interest rates, service charges, prepayment charges arfe &5 fao &1
FEETAT YT HUAT HETAL ITHT AT IGHET TAGT AAST AT Tl 3T 9 {3 areait| fearw 3 i3 39
charges &5 a=&rar fAg® prospective basis '3 &1 J= o3 loan agreement f&¥ e &=F feasr ga=r

J2IT| %9 77 3T &&T penal charges agreement &5 sase J=3r| RBI ¥ Fair Lending Practice -
Penal Charges in Loan Accounts &5t draft circular RBI/2023-24/DoR.MCS.REC./01.01.001/2023-24
dated April 12, 2023 ¥ final instructions &7 3= '3 @/ <1 gm&T 3T =i |

femm fegg funds < actual disbursement =t f131 3 feem wr=aTT, sanction w agreement execution ¢
3T 3 &371 cheque disbursement &% lender 573 3 funds debit T= =1 3T 3 feam 97 T2 | wifte
3w disbursement/repayment 3= '3 fewr fagw actual utilization/outstanding ¥ feat © w3 '3
feam wr=TTT| early part-payment 3 grore feom 32% net outstanding amount '3 firfear sl SaAT
-7 '3 loan disbursal w3 interest application practices ¥ #€Ta3 RBI directions am&

T [E3T3T I3 w13 &3 system-level changes 33T |

Credit facilities '3 interest rate w3 reset conditions &5fa3 regulatory instructions waa™ ISl M3
interest rate & X1 =7 component &JT wfgwr 7t | default/material terms <t @&urer &=T penalty
# 'penal charges’ ifamr wreamr w13 ‘penal interest’ ® g f&¥ interest rate &7 &dt wfgwr wr=3rr| Penal
charges = capitalisation &It J=7r| Credit risk profile ¥=&= '3 contractual terms wia=T credit risk

premium =fEar 7T 77T I

Penal charges default/non-compliance ¥ wa4qm3 &5 J=i «3 f1 & product category &%
discriminatory &7 J=| LAS w3 LAP policy mia=3 penal charges 36% p.a. 7@ | Non-business
purpose # individual borrowers &#r penal charges non-individual borrowers & & &= &Jt J=r|
Penal charges w3 conditions loan agreement w3 = &1 3= KFS ¥ qyme Q3rat qravirat a3

o e

website '3 Interest Rates and Service Charges J& J=3fa3 {3ra wra3ttat | Instalment reminders &%

& =717 penal charges ¥ ¥7=3r| Penal charges w79 Board-approved policy J=T & 71
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G. v &7 — 19 547

Loan recall/accelerated payment a7 JAT =7 @9&T loan agreement Sralt §337 T wTaA™ Je9TT| AT
dues =T repayment 5 outstanding loan amount =T realization 3 gvaT= securities 9T I3ra™
FraItratt, 97 borrower fed= f7 19 legitimate claim/lien ¥ wifa=g T wraftw | set-off = wifawrg =93= <
qfg3r &7 outstanding claims w3 securities retain Igw a1 conditions 743 borrower # &3 notice

3T A

e
AIIL loan agreement ¥ratt 7937 3 9709 borrower ¥ affairs &g =y 7Y 33, faem= @7 qfa3sr T 7o
borrower & F7=9g ¥ 91 39 41X at& JfI&t disclose 7T 3T TET 72T AT=XdT XIAT © frarw g e
Borrower account & fx7 33 NBFC, bank &7 financial institution & transfer \am <1 sa3r '3
consent/otherwise 21 feat ¥ riwg ¥ 773 13 transfer contractual terms w3 &

statutes/rules/regulations/guidelines waa™g J=3T7|

Recovery ¥ wni& &9 fqge 4@l v3 2 remedies =33 7r=3r| odd hours &% recovery, undue
harassment #F muscle power 3 gfgnm wreT| Tt a @93 fe=aa &1 staff & =T training f£3r
sr=ir| Physically/visually challenged applicants & disability ¥ w3 '3 loan facilities #93
products/facilities ¥= &7 ¥¥r 3=gv= &1 Je3rr (RBI Circular DNBS.CC.PD.N0.191/03.10.01/2010-11
dated July 27, 2010)I

H. fasny w3 793t
¥ TR JfIEr T T product/service AR g©T T, 3T #9937 Rules and Regulations &7 f£3 wr=ir|
qgrat terms and conditions faatraga J=3tratt, customer rights/responsibilities & Tawe IFaITat W3

plain language W TR ToqT A9ST W T@T 3T &7 Jevra | &7 charges Ga&ag =2 W=,

o oD

charges Tz wf "=t charge &8z '3 TIx & 93 3T A=, o3 T <7 =@ 3T ‘T terms and

conditions Ga&a IFETE AT ATSI(TATT |
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I waafaT a3 @3 et

9T advertising \t3 promotional material clear, fair, reasonable w3 non-misleading J=fr | o<
fat 779 financial products &=t eligible T, 87T <1 44T range %31 wr=aiT; e &9 Y9@T, group/associate
companies w3 87 I3 Trarar ARt 7T T9AT ¥ arrangements Iw, /7 T products/services A& T AXT

Jw | -3 financial services w3 products & cross-selling 3=t synergy = <t Ifas SqaT I3 |

J. AT
TR ¥ fEmwe 3 fawt #7dT personal information private w3 confidential 3 wr=fr| Jo e

exceptional cases 3 fEmT=T {7 I3 entity &, group ¥ wiwg &, transaction details disclose &T W3 wT=ir:

statutory/regulatory law w&® FT=xdT =T & J<; public duty ¥9w disclosure wgdT 7<; Taar © iz
®=r, fae fraud prevention, disclosure #gdT J<; TJX & group/associate/entity/company & 33
products/services ¥= &= information share I3 ¥ consent R3r J&; 77 TIx & ¥= wf\JT AT=<dT

reveal Tam & fxam 3= Customer information & marketing purposes &&r &3 IR 7T& T30 &gl

~

eI

K. faxfes faegs y=&r

e 7o v @e= =& disputes & J® T &=T ©aar €93 grievance redressal mechanism s=mz <33T
Company functionaries ¥ gafea 3 J=r Iz T disputes a7e-< next higher level '3 & w3 fruere
wr=ir| Board FPC compliance »3 grievance redressal mechanism < periodic review sI<raT s=raarm

w3 consolidated review report quarterly basis '3 ACB w3 Board & T #m=7T|
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K. faxfes faggs y=&t — 7t
¥ g7 complaint lodge T3aT T19% Iw, 8T & WaTegER K3T WA o3 outcome I wHIHE I '3 wTET
TIETE I SHAT T T ST A9 3 grare (AT A@sr #3€ I response 3 wrear |

Business practices, lending decisions, credit management w3 recovery A& F4faz

customer/borrower grievances &t nodal officer frm=z T3 =1 | 7= A~y W3 contact details

LIAT ¥ website '3 yafaz A3 Fr=3r| B w97 &9 Mr. Prakash Shirke & Nodal Officer frm=z 1130

firem T1 Senior management officials = internal Customer Grievance Redressal Mechanism

Nodal Officer &7 review 33T w13 AlIL ¥ grievance redressal €1 fRrgmar 2391T |

RBI Circular No. RBI/2012-13/416 DNBS.CC.PD.N0.320/03.10.01/2012-13 wt&979 branches/business
premises '3 Grievance Redressal Officer = anr w3 telephone/mobile/email details prominently
display 912 wr=3r| 7 complaint/dispute &% witn €% redress ar 3%, 37 777x RBI ® DNBS Regional
Office ¥ Officer-in-Charge ¥ appeal 33 #%=7 J; registered office ¥ jurisdiction sta=< Mumbai

Regional Office ® complete contact details website '3 f¥3 wr=ir|

L. =wrat ¥t yg v xger (Repossession)

Borrower ¥ contract/loan agreement &% legally enforceable repossession clause J=r| Contract

f&7 possession &= 3 4fy=t notice period, notice waive Igw Trat HfF3ei, security possession ¥t
procedure, sale/auction 3 4fJ&t loan repayment &=t final chance, repossession procedure m3

property sale/auction procedure TJse J=IT|

Authum | feattags feearg &3 &e=it AT fear-fag=e | w1 2025 | 8



AUTHUM

M. & femr =7 = feemie

AIIL cost of funds, margin, risk premium wfe & fms &5 Jafestt interest rate model wrrseaft w3
loans/advances '3 femr =3 fagama3 <3911 Interest rate, risk gradation approach w3 -
borrower categories ®&T 49 rate &= = rationale application form ¥ disclose @13 sanction
letter f&¥ 7u@e 37 ' communicate 3T 9=t &7 rates w13 risk gradation approach website '3
&u&gT T2 o3 interest rates ¥ ge&Tar I= 'T update 313 A= | Interest rate annualized T2
Penal charges = capitalization &It J=7m w3 charges default/material non-compliance ¥ waam3 &9
J=ir1 Individual non-business borrowers &t penal charges non-individual borrowers 3 &= &t

J=ir| Foreclosure »r3 penal charges m¥-1+ '3 &7 regulatory directions siad™T &2 wr=ar|

N. a7 = wfrfeat T Mz feda 9w

Individuals & gold jewellery ¥ feg= lending Ia% ¥ Board-approved policy T=, i &5 RBI KYC
compliance w3 customer due diligence, jewellery appraisal, ownership verification, safe custody
systems, ongoing review, staff training @3 periodic internal audit am7® J=ir| €93 storage facility 3
fawt branch gold loans &7t =371 Jewellery appropriately insured 3=3r1 Non-repayment =t Jfa3r

f&¥ auction policy transparent 3=, borrower & I=r prior notice f¥3r 7=71T, auction procedure

frga33 T=3r w3 conflict of interest 3 safem™ arm’s-length transactions \<AT =7 wr=ir| Auction
T wiETR We-ae 2 newspapers fg—&T vernacular @3 #£% national daily—33T st NBFC ¥=
auction &7 ff@ &J7 ®=31r w123 pledged gold fAa® Board-approved auctioneers 3=t auction 3r3v

w=3rr| Fraud controls w3 mobilization, execution w3 approval ¥ratt duties 3 Ir3rem A3t |
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N. % fedo g —wdr
L@t Working Group on NBFC lending against collateral of gold jewellery ¥rsit recommendations

LaN o

< compliance AT 28T &=r &3re framework/processes 3531 Circular

DNBS.CC.PD.N0.356/03.10.01/2013-14 dated September 16, 2013 w3 valuation & &&fa3 Circular
DNBR.CC.PD.036/03.10.01/2014-15 dated May 21, 2015 733 77+ '3 74T regulatory directions =t

JTEET 3T 7| Loan agreement &9 auction procedure ¥ 3= disclose 313 ¥r=ir| LTV & gold
jewellery valuation, & regulatory directions wraa9, fas® 30 fent ¥ 22 carat closing price
average 7 regulated commodity exchange & wa3< 313 historical spot gold price data ¥ mmam7 '3
EE L

TIAT - '3 &1 RBI Erat adTatt guidelines, directives, instructions «r3 advices €t gm&sT I3uiT|
document & &7t regulatory requirements at& fiy&r ¥ afger s w3 RBI regulations #m& conflict &T

IR TET better practice arq=TEr WA T

O. mifaar

FPC w13 -2 management levels '3 grievance redressal mechanism ¥ functioning =t periodic
review 13t W3l | AT FPC =T spirit siadTg fEA<r am&er I3 w13« business '3 & J997 &
aIETEAT |

TqaT stakeholders =t W=t &1 fe/w FPC & w2t website '3 =93 I3 /13 vrye Ivge @3 RBIE&

W4T "erat guidelines ¥ vag '3 &3 wiaag Code T -7+ 3 review 13 refinement 33T
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WEETTAY: S-8 Sadra [&30 &5 wweat 3 &2 7= @& charges

T, TgeT 7 Iz wif3T charges

1 Interest Certificate Charge ¥500, GST 743

2 Account Statement Charge ¥500, GST 793

3 Document Copies Charge (19 LAN, 73 £500. GST #is
retrieval)

4 Duplicate NOC Charge ¥500, GST a3

5 Duplicate No Dues Certificate Charge ¥500, GST a3

6 Foreclosure Statement Charge €200, GST#43

7 Repayment Mode Charge ¥500, GST a3

8 Account Swap Charge ¥500, GST 73

9 Rate Type Change (Floating/Fixed) Balance Principal '3 0.5% + GST
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wmaaaY — charges (wr)

T[T geT &% 3T @3 charges
€500, GST 73,
10 SPDC Retrieval Charge Pre-closure/Swap/Matured/Customer-induced
transactions =T f3r 3 90 feat 3%
1 Part Disbursement Charge £1,000, GST 743
12 Loan Downsizing Charge Pending Disbursement amount '3 2% + GST
13 Legal Charge Actual maeTT, GST 133
14 Collection Charge Actual wrgamg, GST 743
15 Repossession Charge Actual wraamg, GST 93
16 Incidental Charge Actual wraamg, GST 7943
¥50,000 ¥ ¥ cash receipts '3 1% + GST; T 3 ¥
17 Cash Handling Charge
cash limit ¥1,99,999
MEL - ¥350; HF, LAP, CF & Mortgages - ¥450;
18 Bounce Charge
Vehicle, PL & TW - %600; CE, SME, Agri - ¥1,000
19 Overdue Interest Product wiad™T 26% & 36%
20 LPG Kit NOC Charge €750, GSTa93
21 Form 26A 3,500, GST 793
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wmaaaY — charges (wr)

<

TTH. e 7 3= @if37 charges

a) Tenure/EMI Reschedulement: Mortgages,

Agri Loan, Auto Loan & CV CE - POS '3 2% +

22 Loan Reschedulement Charge GST; CF, SME & MEL - POS '3 3% + GS,T' b) EMI
Cycle Date Change: Mortgages & Agri - ¥500;

Construction Finance - ¥1,000; Auto Loans,

CV, CE, SME & MEL - %2,000.
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