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AUTHUM

A. I¥dTaAT

HUT ‘=T S9gR Gfedl’ (Fair Practices Code - FPC) Seieft €R0T ANTGefer d@id deolded! GRIaaidh .
TR ReTe@ s+ (RBI) NBFCs 10T Teahisflt aeR a1 =IRT a9 g PaRe dgdid qres Hfad
FRUITHIST dRIde! HNIGLNd T ST el 3MTadl. IRTE 28 HCaR 2006 Jsita Circular No. RBI/2006-07/138
DNBS (PD) CC N0.80/03.10.042/2005-06, 1 @ﬁ 2011 5 Master Circular RBI/2011-12/26 DNBS

(PD) CC N0.232/03.10.042/2011-12 31for 1 Jet 2014 Asfia Master Circular DNBS (PD.) CC
N0.388/03.10.042/2014-15 JiaT THQY 31TE. =T SIR-IAT ARUMA%E NBFC lending & 16
SIS RBI A 26 A1 2012 35f ANIGef® T@ie JrRTEaidh det 3701 QTR 1 et 2015 st Master
Circular RBI/2015-16/16 DNBR (PD) CC.N0.054/03.10.119/2015-16 SR} .

HUT RBI dg dooldes! MeiRa deledr Hd i< Ued! TeidRal 07 (e it FHId Isvaridt
3L < S8 AT Hfecd Pea.

Authum Investment & Infrastructure Limited (“AIIL") T &R0 3 31T 6l T UH g T ISISRIAT ST,
qui, <1, o, fol, darfee feorcft, oy fham STdvea e SMYRIAR HIVATET YeuTd T oxdl, A fhar faear Sudhu=ar
37for/fohar Tt Shu=aHTha T4 T ScuTe Suctsd] dvo-T fett SiTclet.

U GROT T ATEdhieft ATdeayut 7o =T UG IR IRUAT 31Te. BT HHaR! Hd ATadhiT a1,
THTe SO ATyl UG Aad, HiedTe 310 Ha Sefter. HuHt SMUedT ATedh T & <RI FagR HfadT

(“FPC") JeIT3CdR 3TIS Fvo-Tal Uty B sl

FPC ot aictesTTauft ruamdt SeraeRt ot Tt 3. dumiedT =T dHotfayde gl fauuM, dof S,

UfohaT T AT A0 agetteaT HmwE e 94 drifar A Bidiel. FPC STac! Jifeierh! HHar! STvalid,

gfleror, ANTESH, SRR, RTINS BRI, Jiavid FRA0T STf0Y G Farad aToR g NI I
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AUTHUM

B. U difereidh!

a. UTEdiel T aER =AY AT0! ITord! SR, SUTEH, T, Ufsham 3Mfor ugdll FPC wefier AHd g ol
BRIS g M JTeT AR IO AIJHR 3Ry STdIel S0 HTTIOIRUUT, Fac!  YRGeidher
TR 3R,

b. Hut e o f<fia Scure g JaT BT UHR HRF FRATT & TS HUIN Fed aval: ATl T
AN fehdT BoTERTAT TSI YN et STTSet; < 31T TRUMT T el STTciiet; 3TfOr ATgdhrer
e/ foreaT TROgIR AW IeUTe (Haeuary Jed dieft Ssal.

C. PHY UTEHHT FRTh T SUITHIST FAATIR! HI del; 13 I, commission/omission STedTd

Qi TR 30 FETTI TG FRTEPRUT dhel TSl JobT TR Ok hedT SIIhiel; TehIRT TR BTTesed]

SITclet; TehRIeT FaRUTAT YgdeaTed ATed FHIET eI Jeidt qshR Hfshid AFGe el Ssa;

T BT ghiges fhaT oversight Tes QI 3MTdRetel e /TNt IR dhel JTSal.

C. faspret goara (Sales Origination)

B TTEDRHT AT TRSTTTER SedTe d HaT HaSuaTId! AnGe e, TTedh Hee Heeffid suargd! &
i TaT g ST THRg dfArscrr 3M1fo it IRSTHT JIgHY Wiell/Iedrest/dar it At et Sigat. KYC
TG T SIS R /PR sasgadid! Yeidl HRUIMIS! aedd Al d HICUA AT dhefl STcilet. aTed fohar
T/ e PeaTarad TR ATfedt ST TIR HRUITHTS! A1 SIS ehd; HH < ATeehred] STudsIRg
ESISIESS

YT /T ITORUITIST Iueted 3RFeied fafdg channels 31Ol gafler #1fac o Suetey i ATl Afech
qTEPHIT feft STSer. Ut FasedMaR O B8 BRI IR d9d Fead AR g STEEE=IT ATEHIAT THTIH
AT STclet.
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AUTHUM

D. & 31O 31T Y&

HIUATE! fund-based f&aT non-fund-based non-banking facility @t 3R wRuagd! HU T FHoiaRTe!
RS &HdT/creditworthiness dU .

E. SoIra! 3rel g Qi wfepan

HUIT dol ST THIT PHolaRIeT fBdTar IRUTT FROMRT TG HATfed! THIIE 3, S 3ok Non-
Banking Financial Companies &g faeaT STom=ar a1t g ercifeft arefqul Jert aed mrfcigut fufa ear aa.
SIS STER FRIGATH BHIEY TG Pl SITcitat. AR Afech/Breud} ML eI HoraRIe
gt Arfech fieht SSer. 9@ loan application fA@Tedr@t acknowledgement 31for indicative disposal
time e SEet. FoierTel §F communications TRITE TN a1 GoiGRIT FHSUTIT AN el STiid.

F. &l Jeaiad g et [ et

AlIL FOICRIAT AT/ AT FHSIUMAT TR TS sanction letter fdhar SoR ATEIAIGH FoR doitd! 8,
terms and conditions, annualized interest rate 3ot @7t application method oiE! ¥ BRI
30T T STETET BolaRT dhelett Tl Alagd odet. IfIRT IRabhsasiel penal interest/charges loan
agreement A& bold FIHUTA F9E del Sidiel. ST G ok charges (AT axuamardt a9 internal

principles/procedures 3r/diet 30 business exigencies, regulatory requirements, customer

sentiments 9 market practices T B AT JRIGAIDT el A5l

Loan agreement @t Ud, Adl TATE AN fdhdl BoiaRIer FHSTONIT AN, T 70 S doted] 99
enclosures =1 Ydil, ol Ao/ fAdRT BRATT Hd BolaRHT Jucted] B fSedT STt
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AUTHUM

G. P fodRur g et [erciaefier 9o

Disbursement schedule, interest rates, service charges, prepayment charges STEHEY HIVATET &t

I e T TRATHE AN fhall PHolaRTeAT FHSIUM=IT TN fefl STEet. e g AR charges dAefter

gcl Bas prospective basis a&R Fel FATh MO loan agreement A& IMTS! ALY aRag 3R, IfART
RAkheIaRie penal charges agreement Aed TYEY0T T9& el STciiel. RBI 2T Fair Lending Practice -
Penal Charges in Loan Accounts S&t draft circular RBI/2023-24/DoR.MCS.REC./01.01.001/2023-24

dated April 12, 2023 F&ffet final instructions TN SR ST UTe dhel TS

TSl hefes Jreeptell (el Teger fAaRa HleledT TREUNT 3TdRe ST, dol Holdl fdhal agreement execution

T ARG T8l cheque disbursement =T el lender =T WA el debit STeaT=a TREUNH

TS g Blsdl. Afea1ew=I™ disbursement/repayment ST SIS A Tedel aTiReledT/2dhid dHoRaHed]
faTeaT JMYRTER 3MHRA S, early part-payment FaR & %ds net outstanding amount @R Alstel
SIS, dHU=t dwaat loan disbursal 3TfoY interest application practices o 9™ RBI directions 9ft
RIGc G axet 30 31aedd system-level changes @vel.

Credit facilities a¥leT interest rate 3110 reset conditions Hef&Id regulatory instructions FHR 3Hclel
3O SToTeRTT PIvTaTel JMfARe component SEelT SITUR AT&Y. default/material terms o I&e HTedT
3MM@HReAe penalty ‘penal charges’ ATt STSaT 311for <ff ‘penal interest’ FgUT interest rate 9y et

SITOTR AT, Penal charges @ capitalisation del SITOTR AT&!, ¥8UN 312l charges R Jeial TTl MTHRa SR

T8l Credit risk profile 7&d & ™ contractual terms JAR credit risk premium S&erdT IS,

Penal charges & default/non-compliance =37 TN 3RTclet MO HIUATET product category Aed
discriminatory =cier. LAS 3TIfor LAP policy TR penal charges 36% p.a. 3&d. Non-business
purpose H1St individual borrowers @R 3T@Retet penal charges non-individual borrowers & 31w
Tcfiet. Penal charges @ @&t conditions loan agreement 30T IR] 3RTIRT KFS He IUE &
SiIciter 31Ot website a¥iet Interest Rates and Service Charges 3icRid efeld dear SiTcfiet. Instalment
reminders A8 @R penal charges @afdel ciier. Penal charges S19d Board-approved policy w0

D 3R,
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AUTHUM

G. Fof IR0 — SR ARG

Loan recall/accelerated payment STed U1 01T loan agreement Aefiet 3IEER 3Yat. €9 dues ot
WRAhE faT outstanding loan amount @ realization SR securities URd f&eT STliet, 919 borrower
faog 3TeledT R legitimate claim/lien =T TTEBRRT 31efH TG, set-off T TfAHR ATRUITT AT hT

3’9 outstanding claims 3O securities retain IRUATET IEE BoIGRIAT I notice el SSa.

HHT

AlIL loan agreement HefiteT SICHEY T FeledT BRUNAATT HoiRTIT ISR EXIAT FROTR ATa!, SHoid
PoaRT AUFgSRT fdhaT 32 gdf disclose 7 delet! FdH ATfach du-ear e Id =, doieRm
account 3= NBFC, bank féar financial institution A& transfer exvgR fHd Preearg
consent/otherwise 21 faaT=aT 31T Bosfdel WS, 3T transfer contractual terms T84 S

statutes/rules/regulations/quidelines TR &l ST

ol Gl T I Baw HRISR T I8 remedies AT ATHR $Hell e 31U odd hours ALY recovery,
undue harassment f&dT muscle power @1 AR TG ST, ATEHIT T UG TIER HRUANIS! staff
o X9 training el SEet. Physically/visually challenged applicants I disability ZaT STERER loan
facilities Gf2a products/facilities ST HIVATE! HEHTd dHell VIR ATal (RBI Circular
DNBS.CC.PD.N0.191/03.10.01/2010-11 dated July 27, 2010).

H. o g 3t

TP DIVl product/service TefTa THBReATER T product/service 2ff F&ferd Rules and
Regulations wg1eT/fel f&el SiTliet. 4 terms and conditions =T 3R, ATEDI
rights/responsibilities ¥IE @eile A0 plain language fhaT ATEHTAT FHSTOIT AT SMlet. TAR],

charges Suaiedl T fel ST, charges a@ded fdhaT FdM charge TR e AMEHTAT HfTId Dol SIS,

A0 ITERT=AT forcier terms and conditions SUcTed] & foedT STcial.
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AUTHUM

I. QU g IR g9

4 advertising 310 promotional material ¥9¥, =R, aroidt 3Mfo non-misleading 3R¥et. T8 ST T4

financial products |Gt eligible 318 @it ol range Sucres e el STSaT; @Td Husier,
group/associate companies ot a7 du=ielt U arrangements 3T8d i products/services
THIIE 3R STehdTl. U cross-selling R fafde financial services 310 products 7€ synergy 0T

DRUYTT U hxled.

J. o

eI IRATT Fed ¥4 personal information private 3for confidential 3aeft ST$a. Transaction
details SR PIUATE! entity T, group T RG], Wlefiel exceptional cases e disclose Fefl VMR
TEId: statutory/regulatory law 3icRfd AT 01 aMaeads 3edT™; public duty T disclosure a9

SNTIRT; U= fRdTTat, S fraud prevention, disclosure 393 RTIRT; ATEHM

group/associate/entity/company @ 3R products/services SUIIS! information share &RUIE

consent fcarT; fhar aTge™ Tad: 312l A} Sus HRuar fa=dl e, Customer information 3T

marketing purposes |11 3fRId aTUR el UK T8l

K. TR Faror e

7 Hewfd IgAUR disputes ASRATIRITS! du+t IRT grievance redressal mechanism TeITad aa.
Company functionaries =1 FofaieA IgauiR ¥4 disputes &7 next higher level @R el g et
@eat SIciiat. Board FPC compliance 3fTf0 grievance redressal mechanism d periodic review gffad
ael 3Tf0 consolidated review report quarterly basis @ ACB @ Board @S HTeR defl SISl
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AUTHUM

K. dR fYaror Z5om — ge
TR e SFEBUMTAT ATEHTel ARG et STTEat 3MMf0 outcome TEat SRTHTET! IR e BT T1d ITe!
qrfec faell STTEet. YUl Jurqull hed iR T fade daar response fSaT STTgel.

Business practices, lending decisions, credit management 370l recovery 2ft Hefed

customer/borrower grievances =T faRUTETSt T nodal officer ﬁgrh BT STTscd. T A1 g contact
details HUTEAT website &R UfeId el STTciier. a1 He9id Mr. Prakash Shirke It Nodal Officer =80

foRIhT @_UaTa TTelt 3112, Senior management officials T FH1GE 3RFelel! internal Customer

Grievance Redressal Mechanism, Nodal Officer H9d review &%+ AlIL ZT grievance redressal

TfohIaR SVaRYG .

RBI Circular No. RBI/2012-13/416 DNBS.CC.PD.N0.320/03.10.01/2012-13 dated February 18, 2013
TR branches/business premises 3 Grievance Redressal Officer @ =Ta 1for
telephone/mobile/email details 3&&U0T H&feld Fet STcfie. complaint/dispute T&T Afe=aTd redress 7
eI A18% RBI T DNBS Regional Office Atfia Officer-in-Charge Jiedias appeal &% &,

registered office =T jurisdiction THR Mumbai Regional Office T complete contact details website

R et Srefia.

L. @& gater (Repossession)
Borrower ZT contract/loan agreement 7€ legally enforceable repossession clause 3. Contract
H& possession BUATYT notice period, notice waive @RI URFERN, security possession @t

procedure, sale/auction @=vaTgdf loan repayment it final chance, repossession v procedure
3MfOr property sale/auction @ procedure FIEY0! F& diei ST
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AUTHUM

M. 3T e e
AIIL cost of funds, margin, risk premium TS} GEfed Tedmian fIaR @ interest rate model Ff@Ra

31O loans/advances a¥ial @R AT @, Interest rate, risk gradation @7 approach 3ot fafde
borrower categories T3 AT rate HRUATY rationale application form A& disclose Fel TR
31O sanction letter F€ YWY communicate del SR & rates 3Mf0 risk gradation approach
website @R U et STTcitet 3T interest rates 7&Y gadf AT o update Fel Skiie. Interest rate

annualized 3/™a. Penal charges ¥ capitalization el SITUTR A& 3TfOr charges & default/material non-

compliance =T THTUNG 3Rchd. Individual non-business borrowers @& penal charges non-

individual borrowers U&fT 31féie =_Icliat. Foreclosure 3Tfol penal charges d@1dw! AR 3RTeted]

regulatory directions JHR 3HRe ST,

N. S-area SfigieaT aRunfaog dHot
Individuals =T gold jewellery f3%g lending @=a™T Board-approved policy 3R¥d, Samedr RBI KYC

compliance 370 customer due diligence, jewellery appraisal, ownership verification, safe custody

systems, ongoing review, staff training 3Mf0 periodic internal audit I A 3R, TRT storage
facility FeiedT branch &g gold loans fet IR ATEld. Jewellery appropriately insured 3. Non-
repayment TGN auction policy transparent 3/9d, borrower @ gReft prior notice f&eft Ssa,
auction procedure 3T defl SIS AT conflict of interest €T arm’s-length transactions gHfad
el SATciet. Auction 9 SITfERTA fFAH 2 newspapers A8—Ud vernacular 310l U@ national daily—deft
STgdt. NBFC ¥aa: auction H& TEHTT BIUTR ATl 3110l pledged gold %aw Board-approved auctioneers
HT%hd auction det STsel. Fraud controls @@ mobilization, execution 370 approval Ii@ segregation

Pl TS
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AUTHUM

N. SFared IRUMAE oot — 4o

&=t Working Group on NBFC lending against collateral of gold jewellery T recommendations

compliance g wRuaMNTS! 3aega® framework/processes Sdd. Circular

DNBS.CC.PD.N0.356/03.10.01/2013-14 dated September 16, 2013 @34 valuation T&eft Circular

DNBR.CC.PD.036/03.10.01/2014-15 dated May 21, 2015 I8 IRl SRI dhetedl regulatory
directions ¥ T diel STSel. Loan agreement A& auction procedure o quefiel 79 det STTcital. LTV
1St gold jewellery valuation, & regulatory directions JHR, Arflel 30 f&a4=am 22 carat closing price
=7 average fhdT regulated commodity exchange &g HGwI-a dheled historical spot gold price
data T TR Hefl ATSel.

BT Jalde! AN 3ReledT RBI 2T |4 guidelines, directives, instructions 370 advices @ 9T &el. &

document T requlatory requirements Hisd drael Siisal 370 RBI regulations &t conflict 7 &RUMRY
better practice T/BReA! STEa.

0. gREaAD

FPC 31fo fafdsr management levels @R grievance redressal mechanism =1 functioning o periodic
review 3cl ST, HUHT FPC BT TEgRIR T UTeld el 30T 3T business T AT, S¥eted dRgal
fpIa.

Ut & FPC stakeholders =T ATfRCTST 3UeaT website 9= Uafeid axat 30 Fd:2aT SIgwared] a6d RBI
g1 SIRT BIOTAT T guidelines TT 3TER 3TLIHBAIAR Code I IBIAD! review 0N refinement axd.
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3rgeme: fafdy famcan/ saeaadhd st FoiaRidhg SHRUITT AUR o

h.4. [CER] G 37fd gob
1 Interest Certificate Charge ¥500, GST Hfgd
2 Account Statement Charge ¥500, GST Hfed
5 Document Copies Charge (9fd LAN, ufd £500, GST T
retrieval)

4 Duplicate NOC Charge 500, GST |fed
5 Duplicate No Dues Certificate Charge ¥500, GST Hfgd
6 Foreclosure Statement Charge £200, GST dfed
7 Repayment Mode Charge ¥500, GST |fed
8 Account Swap Charge ¥500, GST Hfed
9 Rate Type Change (Floating/Fixed) Balance Principal a@X 0.5% + GST
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gD — 97 (%)
h.4. femor JaTiRd 3ifdq geb
500, GST wfed,
10 SPDC Retrieval Charge Pre-closure/Swap/Matured/Customer-induced

transactions =1 feaETaRIA 90 faraiuid

11 Part Disbursement Charge 1,000, GST |fgd
12 Loan Downsizing Charge Pending Disbursement amount @) 2% + GST
13 Legal Charge Actual 7HTUT, GST |fed
14 Collection Charge Actual 7HT01, GST Hfed
15 Repossession Charge Actual ¥4I, GST Hfgd
16 Incidental Charge Actual JHTO1, GST Ifed

50,000 fdhar 31fde cash receipts @R 1% + GST; &HTel
17 Cash Handling Charge

cash limit ¥1,99,999

MEL - ¥350; HF, LAP, CF & Mortgages - ¥450;
18 Bounce Charge

Vehicle, PL & TW - %600; CE, SME, Agri - ¥1,000
19 Overdue Interest Product TR 26% & 36%
20 LPG Kit NOC Charge ¥750, GST dfed
21 Form 26A 3,500, GST Hfed
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eI — I (92)
h.4. [CENY| G 37fd gob
a) Tenure/EMI Reschedulement: Mortgages,
Agri Loan, Auto Loan & CV CE - POS @R 2% +
22 Loan Reschedulement Charge GST; CF, SME & MEL - POS @R 3% + GST. b) EMI

Cycle Date Change: Mortgages & Agri - ¥500;
Construction Finance - %1,000; Auto Loans,
CV, CE, SME & MEL - %2,000.
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