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AUTHUM

0TI 7P NI FFT Zowd’ (Fair Practices Code - FPC) 3208 28 Snriranunvy nonog
BoLeOFZT. 1eveend 0 1pos® (RBI) NBFCS ned mp@zteonr f@m0mmn p odaah 3 op @0 )

TOTPE TR THEIME TRTTOBNEP INOTRILY ROTOF, TRNEALWNTFH TRTRAT. aE0Y, 28 FFowo® 20060
Circular No. RBI/2006-07/138 DNBS (PD) CC No0.80/03.10.042/2005-06, 1 =} 20113 Master
Circular RBI/2011-12/26 DNBS (PD) CC N0.232/03.10.042/2011-12 =3 1 z¢}, 20140 Master
Circular DNBS (PD.) CC N0.388/03.10.042/2014-15 =e033. wgp 230008 28053 NBFC lending erizmn
BT 7o RBI 26 Smess 201230z snncanundsyy @0deda, 3083 1 wef 201530z Master Circular

RBI/2015-16/16 DNBR (PD) CC.N0.054/03.10.119/2015-16 zs0@23>.

RBI 20508 aROzBRRT QgR 2030 BHBATYP TOTIIN VYBRATRYPIT DY INQT BRITORALT

ORMERTDNTLY B3 FOLSCNY, VNY WHLATHBNTTH BRIIZS.

Authum Investment & Infrastructure Limited (“AlIL") 3 2ee ©503T e, S0r, w6, G, O0R, &%
38, [ONF VFT VONTFOT B0E 30 IR LHTRPTIQLET DR DT 3T 03T BTN Jedwn

oEm 35, subsidiaries @3 [wgm associates eeE dgp TR YOIFNTEP VUTTOZ BRETI.

DD TRHBITRCON JT0N P P 00FT, 0N BEFAT)T TOTV0R ReSIRNT. FOTR FFTT 2P TRHION
P ORFTZ, FuRT P AT 06300, FTHOD, FREFP T DI Aew JAETYT. FOTAWN I, SeFFEFIQ, FPC o3

WTFSRE [REIT TDRWT MPTIONR SYAIT.

FPC 2207 30033 e300 B0Ppear R0 PN, FOTROD P O RO W T BN marketing, loan
origination, processing =3 servicing sen® collection activities 20E08 aen BERITHROR
5,03, FPC 3:d3 wgg employee accountability, training, counselling, monitoring, auditing

programmes, internal controls &g technology o @28z we3e &wes FI=ries.
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AUTHUM

B. zmwe wgdn

d. TRHICRODN NP FTTONH TP ODATE DB FROBRFTNTZT. YOZF N, FemNneDd, BFORNRL 0B
B ened FPC Sn300Bned Sone 9m,00RE R 308 ACNTNG 930 wP 933 ORMImeNddIT &

honesty, integrity mne transparency &geogmnddgss.

b. om0 TaFR WOFFNR TP FeTNH Tert RONFATVELAZT QT THHIT DFERDHRETRLFLD FOB
A0 TRWBT: [N F 90D LRRONY, YT MOMTOTT WFETME LRTONG, ALTERTOZT; TRTAIT

TOBNEYP ITWOARNIZT; DY TRHIC ONTT 7 WIFRP 03, BRTL AT SRR,

C. TPBION SROTTTLI BTNIT AT 30T L JONI, IRRIT. Tee @@ commission fomission
YUOLRET BT LEFIN WY FTLRSN0T BOBORLMZE. IYNLY 308N FOBRERDIT;
TRVNYYP 2eFeN ATELIRNMIZT; BRTY ATFIHOR FOT0BR0T TRHTT FTZTNATT =I0HT OIS
TRTY TFOO WY, SRNETTES ABERMIBT; 0BD FOBIH F) WFew oversight %3c00% a3 AQRRT

charges/interest &oe3nzenmd3s.

C. =»mus wooy (Sales Origination)

TREIC ORZRIM WIOMOEITN YOFFNRE VB FESNEFP 03, TRTFED TOB [RNETBES ANRIT. TRTT FOLO
T AT BRTLY BIF TROOTI emrgs‘i/ REeSNY B|0L FRFNE T MPHTC ¥NgE 37,
3

@

accounts/products /services 302> =n&e deRenmdgs. KYC @3 R0 s mEemd (203080 engnea

TRTRLD ONE, TRGHE Y HOUNEY FFTRAAMZE. TRHT DFTe W0 TOWH 30T TP O BRELIVFH

database 25 FeBTITD; SET BT MBIV aes

N o

00T [ AeEedesd.

3T, [ReFodF SFDLD WERWBS I channels P TuT BRee DY, ©FIT 20T PIION
SVBLRTVZT. YOZF, G503, [RREW TOBT W TETT FORNEITELAZT T FOWORB HPNED ) 230t ONEP

SRR,
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AUTHUM

D. mons =@ swonans:
osnwyce fund-based egm non-fund-based non-banking facility 2e=0s Sezes somcIN BIF T HOMTT

repayment mzbge [ creditworthiness v SRo@En®s SRR

E. mo v 2 ©58 3goH

gomaodd loan application form 39 05T MOMOT LR O WETIT VMY, BRLIPFP LIMRORTIT,
253005 238 Non-Banking Financial Companies 2z 20a3ned &8 R8P RFeonn oxnegpes mwedy
=»& informed decision SrmgegEmE. wircdeonr FQFIHT mROSNVE FRUIMIT. TePTO
2FTNMD [ SR NZITT MoMTOR 893eRmzs. Zecdeonmd loan application aeg e
acknowledgement =g indicative disposal time ae@enrdgs. memsdn g communications 5 9eo

RRODE), W MOTRTON WTFETMIT LPRONE), AT,

F. mo afpganss g achans [=cgne

AlIIL sanction letter ugm %88 SRGTT HRV3 MOTRTON B&T WFFmMT B 9e03d ZRTODE, sanctioned
loan amount, terms and conditions, annualized interest rate =3 @=g application method e
DTN 294, BT acceptance v mRONIT. 33 e penal interest/charges o3 loan agreement
39 bold ©n ecoRenmdds. g w3 23 charges agsoses 2eg internal principles/procedures «chgss
<> business exigencies, regulatory requirements, customer sentiments serie market practices

B0 OFYNYD BO2eOFRMZT.

Loan agreement 3 B2, METRTF 390 1RTONE, ©Fm MOMRTON SFETRMT LRTENY, & DTTY,
2egedatyT agp enclosures nig Zendecar loan sanction/disbursement z=003g agp momzont

AEeRMZT.
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AUTHUM

G. WO J3VE DY D [FBPHY WeenE

Disbursement schedule, interest rates, service charges, prepayment charges «g oneg, wnwess
QT g@eoﬂo RO, T MOMTON DFETRMT LRRNE, Notice erRenmdIZE. WRTT 2B T charges
WBeRTBRYY prospective basis @eed Z»g Rdrt W I loan agreement 3§, FeR provision RIS,
33 == penal charges agreement 3¢, 35encdss. RBI of Fair Lending Practice - Penal Charges
in Loan Accounts 2082 draft circular RBI/2023-24 /DoR.MCS.REC./01.01.001/2023-24 dated April

12, 2023 s final instructions »or womn ©=E ORI,

weohg funds 3 actual disbursement amozaos =ng wpReRnEs; loan sanction vz agreement
execution amoznon . cheque disbursement 28 lender account 2oz funds debit &z amvozRos
wE edoiridd. soneedrt disbursement/repayment sz3 utilized [outstanding loan amount
RFONTNG, TRAT DINY SOT Beed IR W AR, early part-payment Sozs net outstanding
amount g Zng W& SyReemEE. 3om loan disbursal @3> interest application practices o5 ageuss

RBI directions 262 ®e5neg @003 BeomedE SnmIT &P ©ng, system-level changes =»z33.

Credit facilities ¢@3 interest rate =2 reset conditions o053 regulatory instructions g% «cgs
P interest rate 7 wnRTe SePp=O component Fozeerdne. default/material terms woe o
penalty @3 ‘penal charges’ aom monsszenmgs =3 ‘penal interest’ cezmad interest rate it
Feomenmmne,. Penal charges et @3sp interest capitalise snzenmmaeg,. Credit risk profile

WBeRNTT contractual terms gses credit risk premium @erERE.

Penal charges default/non-compliance 7 wsmgmntgs =g wnwmyce product category o,
discriminatory esnc@ae. LAS @3 LAP policy gsa penal charges 36% p.a. enss. Non-business
purpose mn individual borrowers @ee? 262> penal charges non-individual borrowers neoz
Spndaine. Penal charges =3 «xmny conditions loan agreement &3> ©z,00239, KFS 29, 3g@n
disclose snzenngs 8> website 3 Interest Rates and Service Charges aohd s8@dsgenmyass.
Instalment reminders ne@ e wgcnms penal charges e9zennvgs. Penal charges 02 Board-

approved policy «gesess.
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AUTHUM

G. DO IBTB — 23T AODTAD

Loan recall /accelerated payment 3:02> 3om03 dz»es loan agreement 3 IS R9R @RMemNTZE.
2ep dues mRewRT S0IT wisw outstanding loan amount realization &3 Sogs securities w@nE
=RERTHZHE, borrower 2oy woha «Es legitimate claim/lien 33 wv@myogd. set-off ©g wvams

outstanding claims =8 securities retain Z»®>s conditions s&3 borrower 1t 03 notice ABeRRZS.

Loan agreement s ®83n¢d 2eadds wwgesnyd meczts AlIL borrower affairs 8¢ s3ges fnmmn;
=30 borrower sugesmpmesaen @ 23T 0e80E) Lo disclose IRTT BRE TGS FOBACH MDY, 00TT
QTN 233, Borrower account @ w3 NBFC, bank @gw financial institution # transfer Snzs <08
womd consent/otherwise 21 azned evsennygs. Transfer contractual terms =@ o500

statutes/rules/regulations/quidelines Zg S@E»g3.

Recovery zomeirtd, sRemng &3 mpodaamg remedies =ng wereerdgs. odd hours =&, recovery,
undue harassment egm muscle power wERYTPH LFRHIEH. PHBICLOT FRFN FmmoR staff
w3z training desenmdgs. Physically visually challenged applicants rf disability emos @eef loan
facilities Zeomog products[facilities 2@z cimaTe 2iemines acwess: (RBI Circular
DNBS.CC.PD.N0.191/03.10.01/2010-11 dated July 27, 2010).

H. 2oaneh a3 ®osnisd

TP®ID Bnmce product/service ©p Bemw wROT Atsdamn F020e3 Rules and Regulations ezenmdgd.
a¢» terms and conditions sp oAz gmencd customer rights/responsibilities o3 ZxzeIF 3
plain language uzm REFON $FFTME LREENY, WIS, WF,WT charges oy mn=od SRS,
charges 3233 ©gm Be% charge ©0:E0AET MRE3OR 29RLAMHZE; P TP®EIT IS0 e terms and

conditions eRenmd3s.
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I. =ngruon 3 Wy AR,

aep advertising =8 promotional material clear, fair, reasonable =2 non-misleading sncgz.
mmE eligible encezm agp financial products R¢ Zomeess range deRenmdzss; 2mt, 30T,
group/associate companies s &3> gozR0 arrangements s <38 Koz products/services

FeosumT. 225 financial services @@ products ez cross-selling E»@s ez synergy 3ses som

oD RIT.

—

P®I0 @R 2T agp personal information o> private =3 confidential en 0. F9AS
exceptional cases TrgIRA BRFTE 233 entity i, group w$nw =, transaction details disclose
SnEeRRoe;: statutory/regulatory law ©aed, engoagd; public duty scenes disclosure engagd;
30T L3P, wmmessn fraud prevention, disclosure @ngDGT; 283 products/services WTAZED
group/associate /entity/company rt information share @»zes customer consent 2e&g3; o
customer 5,3 SneechPp reveal snzen Fevgs. Customer information @3 marketing purposes mn

02BN WFRLMR)DL..

K. zet =03 333

83 RN Fowonas disputes BozdRL FomH B grievance redressal mechanism m 2233
Company functionaries dgeeoneos wwotmnya disputes 335 next higher level 39 2202 SozORRHIS.
Board FPC compliance =33 grievance redressal mechanism 3 periodic review ss3zsas

consolidated review report &5 quarterly basis 8¢ ACB =3 Board it 2Q=33.
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AUTHUM

K. ze gomes Fed — W0TTOT
TR AR WS PEsort complaint lodge Snzs 302 guidance de@erndngs =3 outcome 2
DATRGRTAFT BOOOT TINT W}, SPFLRMIZT. IHONTP BOLDAT 03T MG Wfen response

RN TSN T

Business practices, lending decisions, credit management 38 recovery 02063

customer [borrower grievances mn nodal officer Sewzerrdgd. ©=s T ® contact details
BomACDH Website 39 ZRdeReRrdIHE. 85 sowoz Mr. Prakash Shirke ez=csgy Nodal Officer esn Senzennd.
Senior management officials n¢gp we¥rieoz internal Customer Grievance Redressal Mechanism,

Nodal Officer 222 review =»& AlIL grievance redressal o3 £, 1508 SRR,

RBI Circular No. RBI/2012-13 /416 DNBS.CC.PD.N0.320/03.10.01/2012-13 dated February 18,
2013 g3 branches/business premises s8¢ Grievance Redressal Officer ©=xc &3

telephone /mobile /email details prominently display s»zenrigs. complaint/dispute o> eored)
redress enagds meessy RBI DNBS Regional Office g Officer-in-Charge sxoz appeal snzuma;
registered office jurisdiction szs Mumbai Regional Office 3 complete contact details website 5¢,

QTR T,

L. s@sne soomp aes (Repossession)

Borrower contract/loan agreement 3¢ legally enforceable repossession clause @z, Contract
89, possession IrcdEeys Semes notice period, notice waive S»E B0 enwh, security possession
procedure, sale/auction ez loan repayment 7 final chance, repossession procedure =3

property sale/auction procedure ggon 3.
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AUTHUM

M. vexna ©weEs 30088

AlIL cost of funds, margin, risk premium =0z Fowond wosndsy Boneds interest rate model
w¥zas loans [advances @295 waoosy Anoskaegs. Interest rate, risk gradation approach =3
223 borrower categories = %7, rate Ko rationale @ application form ¢ disclose z»a
sanction letter 3¢ Fx=»n communicate S»zeRZES. 85 rates =@ risk gradation approach website
39 oy a3 T wHP interest rates wtenmen update Znzertdz . Interest rate annualized sns3s.
Penal charges capitalise s»zerrvane, 2 charges default/material non-compliance 7
BTN, Individual non-business borrowers 3¢9z penal charges non-individual borrowers
nog EepNRae. Foreclosure &3> penal charges noneg ©7,00ms regulatory directions g=s

DO,

N. 3523803 2ovod 2008 mo

Individuals 7 gold jewellery g lending sw»zswert Board-approved policy =32g; 2ssg, RBI KYC
compliance =3 customer due diligence, jewellery appraisal, ownership verification, safe custody
systems, ongoing review, staff training =3 periodic internal audit Z0s3. 23, storage facility ez
branch gold loans a0 Jewellery appropriately insured sngegz. Non-repayment 205236 wé),
auction policy transparent nsgs, borrower it sz prior notice dezenmdgs, auction procedure
Anazasedgs @d conflict of interest 3 arm’s-length transactions awsznazeenygzs. Auction o
3g 2 newspapers 3§ —zwoxd vernacular @3> wom national daily—gzzesrdgs. NBFC 3,3z auction
39 enzemRe, 3 pledged gold @35> Board-approved auctioneers sweos S»g auction

mezeerddd. Fraud controls &3 mobilization, execution merie approval g3r@nes Wearprenmigd.
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AUTHUM

N. 233 903 o — I0omz0g

Working Group on NBFC lending against collateral of gold jewellery recommendations 7
compliance asgzazes so= wnig, framework [processes =g, Circular
DNBS.CC.PD.N0.356/03.10.01/2013-14 dated September 16, 2013 =3 valuation zcx053 Circular
DNBR.CC.PD.036/03.10.01/2014-15 dated May 21, 2015 0502 20wy 0cnmes regulatory
directions o3 =9=gx. Loan agreement 3¢ auction procedure 2z=ongsy disclose @nzenmiza. LTV
mn gold jewellery valuation, eg,cwa regulatory directions s%s, &oos 30 asne 22 carat closing
price average wgme regulated commodity exchange gze=3 historical spot gold price data sz

RS BRTBEPMST.

F0TARN DOROF 200N TI RBI o agn guidelines, directives, instructions 3> advices o
mOHIT. 88 document oz 85 regulatory requirements 2e3n L.aies: 3 RBI regulations it conflict

©na better practice o w¥mRagRYIRZT.

0. zZo2ee
FPC =2 225 management levels 3¢, grievance redressal mechanism s functioning s periodic

review s@zennigs. somdciy FPC o spirit ©=m04, 35, business it ©z5,00m8 dohanss) SOm3T.

Stakeholders @néemn oz 8 FPC w5 33 website 89 Ixdrmgd a3 35, o=ds e RBI

—o pry =)

TRoeAE TeA guidelines sgoy vngamen Code v nonog review <2 refine @n=3s.
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ITWOTE AT ITOSTIED / VRZIZRYMN OMTO0T SRROFITT BdONE

3. ®o. Q=0 TR, B 202 B0,
1 Interest Certificate Charge ¥500, GST =con028
2 Account Statement Charge ¥500, GST =eom0
Document Copies Charge (ge LAN, =g
3 ¥500, GST ooz
retrieval)
4 Duplicate NOC Charge ¥500, GST zcomo
5 Duplicate No Dues Certificate Charge ¥500, GST =eozm02
6 Foreclosure Statement Charge ¥200, GST =003
7 Repayment Mode Charge ¥500, GST zcomo
8 Account Swap Charge ¥500, GST zcomo
9 Rate Type Change (Floating/Fixed) Balance Principal se5 0.5% + GST
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AUTHUM

weos — Bepe (Svomno?)

3. 0. IR BOF, 3 908 ),

T500, GST =edxes,

10 SPDC Retrieval Charge Pre-closure /Swap/Matured/Customer-induced

transactions &=e03d0w 90 S3INT=IN

11 Part Disbursement Charge ¥1,000, GST zeom02
12 Loan Downsizing Charge Pending Disbursement amount ¢ 2% + GST
13 Legal Charge Actual g3, GST zeomod
14 Collection Charge Actual g3, GST zedomod
15 Repossession Charge Actual g%z, GST =eom0d
16 Incidental Charge Actual g3, GST =eomod

750,000 5 w3 cash receipts @eed 1% + GST;
17 Cash Handling Charge

nog cash limit ¥1,99,999

MEL - ¥350; HF, LAP, CF & Mortgages - ¥450;
18 Bounce Charge

Vehicle, PL & TW - ¥600; CE, SME, Agri - 31,000
19 Overdue Interest Product g3 26% & 36%
20 LPG Kit NOC Charge ¥750, GST zeomoz
21 Form 26A ¥3,500, GST #cdm02
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weos — Bepe (Svomno?)

3. Ro. ATV TOH, B w0 Y,

a) Tenure /[EMI Reschedulement: Mortgages,
Agri Loan, Auto Loan & CV CE - POS =33 2% +
22 Loan Reschedulement Charge GST; CF, SME & MEL - POS zees 3% + GST‘.b)
EMI Cycle Date Change: Mortgages & Agri -
¥500; Construction Finance - ¥1,000; Auto
Loans, CV, CE, SME & MEL - ¥2,000.
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