AUTHUM

IR a8 AiedT W =i feemfcer

TEcaqul: I8 SEATdwT AR, TS 3iR Sifgd FId & BY H HIURTZS TRE0 & 3fcHid 81 59 dab fb 32
e 1 a1 71 81, Authum Investment & Infrastructure Limited (AIIL) & gd faf@ye srgafa & fomT,
3 AT & foedt oft Iea @, R A7 31fee wU 1, HANE, M, TG, SIS, THIfAT I=, THIRT e,
ST AT g5 & T o, I 369 gede BRI a1 ferdT et off HhR & SuANT I T JTferR T B

IR T T gRT SRIT 9e (Risk)
FHIfAT ga srgHIfd e qsa
SIREECGORE 08 31T 2024
HERRU 1.2

IR T TIT GRT SIeH gge (Risk)
CEEREICIRCECRCIIEE e Fed
T eI 12 95 2025

Jerar TP Iy

Authum | =IRRITd a8R Tfedt R ifd feanf<er | 55 2025 | 1




AUTHUM

A. I¥dTaAT

HuHT ‘I @agR Gfedr’ (Fair Practices Code - FPC) Tseht ifd feenfacen &t aw-awy ur Tt o 21
AR Retd §a (RBI) 7 NBFCs & folg ITgent & HTef f+suel s Ud DU IER & AMd MaiRd 3 &g
THI-F9T TR feenfrcer SRt g €, fo+ 28 s 2006 @7 Circular No. RBI/2006-07/138 DNBS (PD) CC
N0.80/03.10.042/2005-06, 1 JeTTs 2011 &I Master Circular RBI/2011-12/26 DNBS (PD) CC
N0.232/03.10.042/2011-12 @T 1 JeTis 2014 &% Master Circular DNBS (PD.) CC
N0.388/03.10.042/2014-15 & T e &1 HIF & 3TN & g NBFC lending & i 1 < §Q
RBI = 26 A1 2012 o feenfacen &t witem &t geim 1 JaIrg 2015 & Master Circular RBI/2015-16/16 DNBR
(PD) CC.N0.054/03.10.119/2015-16 SR} {3

U1 RBI GRT H9I-H9Y WR FerffRe T+ Faicm gemail & S 3R SaeaedigdR $9 Hiedl § Sugh
eNer S d1fes T8 FefRa A & gwd a1 33|

Authum Investment & Infrastructure Limited (“AlIIL") &t I8 3 & fo5 Toft umr vd O ameeat a1, S
ST, arof, 31, &, fofw, danfee e, amg a1 fRdetivTar & aaR WR et ot JpR & Sevra o {31, uerer & &
7 37T TETID Uil iR /AT GEantt Hufal & Aredw §, aft f<fia Icuret 6t Suerewdr gAfaa o st

Ut Bt FifT Tt TRt & e GEIT iR (U aER FRA I 81 HU B BHaRT Tt et Bt s,
AU 3R G TR F TERIT, WIcaTe iR HdT T | Ul 3fue JTedhi dd 39 <RI IR
<R (“FPC”) 1 37T I9TSC TR 3Tueirs e T ugangt|

FPC & Sraf=aa+ &l RFeR I T &l 8RfT| Ut &l fsaer 31 o dhi Tt 9% FHed BT U AT B8R,

O fIUur, 601 Tpicl, TEERRUT, eI HaT Td et TAfafeRy eanfiiel €1 FPC & Ui 35! ufdagar e aral
& STaTeeEt, ufdveror, wre, AR, SiifST drigH! 3R siaRe =, der denfid & Jaka Suae & wu §
efefa rt
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AUTHUM

B. W fdagan

a. TTEdI & a1 Ot aeR fsaer ud IfAd g1 Scure, A, Ufsham iR Ui FPC & AT q2T AR),
BT G fAfAT 6T I1eT Ta 37eReT: 3%y 81 31k honesty, integrity @ transparency
3R it

b. Ut ITEe! BT R<T IS TG HaT3l DI F H HSRIAT DT DR TATHIT HINT ST2faT SUREDAT
SR FHS S aTetl |87 H <1 ST, i o 98I SI; SiR T8 Bl Sh! JIaegehdl & 3y
TS G H HSRIT bl S|

C. U ATEDI DI WAF-Hh MFHT < BT WA BT I, commission/omission 8F | g w@
[ FHTET T ST, Tefaa iR faarad ot gert/fAuerg Smef; srige uew ot fawmad
3T S &1 UfehaT qarg ST, ger dHu Y Terelt AT oversight % BROT W H SR T et /Tl B
EICEACRIRSIIT

C. sl &1 goara (Sales Origination)

U ATED B AILIHATSN F THY IUTE Ud JaTE g1 § ARG ¥t | TTees Feier Tnfid 89 § Ul e
fALaTatl 3R ST Tl /SUTET/Faraii 6 BRI &t ST KYC T& St/ Famdi sraeaddrsi & fo
JMATH DRI R SEATINT TIE fPT ST | TTEp AT FHh TRAR &b e § iR STHHR! hdel TTed Pl 50
TR oft STt |

I<UTE/HaT e Ugd & fAfisl channels ToIT 3T &1 STFDR] IUeled Bl b A Id1Y AW | IUTE G P 18
IGPHT BRIV iR TS AR v SraeRar Tw=ig Sma |
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AUTHUM

D. k0T & 37
faeft off fund-based 3121@1 non-fund-based non-banking facility @V UHT I Ugel HUT FHIAT SURBA

&1 repayment &wdT/creditworthiness T 3fTda &l

E. U7 & folU 37de Ug URReau

HUT 37TAS 0 H QT JNLID BRI BRI S TS SHRaT & {2l ®T ya1fad o Had &, d1fds 37 NBFCs
&1 eraf & i ot iR iR (AR fotam S Hob | 3fae & H7er ST fhy S dTel STaet 9oy S 3iR
31faReh foaRoT/SdTast Bl JMaeTedT 8 IR SURE! B Jfod fhaT S| T3 loan application &t Tif &

acknowledgement d9fT indicative disposal time &1 ST F9F communications T /ST 312ET
YRS GRT FHSH S dTell |87 H 81|

F. 0T Jeich1 T4 Tt

AIIL sanction letter 37T 3= HATETH H IURE! P, ITD! THeT Dl AT AT H, sanctioned loan
amount, terms and conditions, annualized interest rate @1 S8 application method &1 fafed
SR At iR Ffiefa @ Repte Rft <R F 1™ &R penal interest/charges @ loan agreement % bold
 goTfaT S| S9TNT Td 3T charges MefRa @A & fav 3fAd internal principles/procedures g1 3R

business exigencies, regulatory requirements, customer sentiments @ market practices & AR

I THTET &Y S|

Loan agreement @ Tfdl, TG TRATHIT HTNT 31efal SRl THST DT TN 5, TT 390 IR T+t
enclosures &t UfdAT sanction/disbursement & THI IUTeH RIS ST |
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AUTHUM

G. U & [GoR0T 0a erdf & gRacH
Disbursement schedule, interest rates, service charges, prepayment charges 37 # fasft gRaci &t

T TG T 37T SRl FHeT DT 97T H & ST | TS &R Ta 3T charges H URac ddet
prospective basis & 81T 31k loan agreement & AT fI9Y U@EM 81T <R | YT W penal charges
agreement 5 ¥9¥ 8| RBI & Fair Lending Practice - Penal Charges in Loan Accounts S&¢t draft
circular RBI/2023-24/DoR.MCS.REC./01.01.001/2023-24 dated April 12, 2023 & final instructions @R[,

B TR SPI Ul fham NN

&I %hael funds & aRfa® disbursement & TR F felam ITE, sanction T agreement execution &
dRIg ¥ 811 cheque disbursement 5 @151 lender & @I ¥ funds debit 81 & TRRG ¥ %6 SN 718 &
SR disbursement/repayment &M TR &IT5T dhael IRAd SUART/THRT G & MR WR el S| early

part-payment & SIS &9 net outstanding amount TR & TUFT fdT S| SOt T99-999 &R disbursal
T4 interest application practices @1 RBI directions & Gt/ it 3iR amasga® system-level
changes &t

Credit facilities W interest rate T2l reset conditions H&féid regulatory instructions & 3FER 8} 3fR
18 31ffReh component =&l STeT S| default/material terms & S&&H TR penalty @ ‘penal charges’
HET SITET, ‘penal interest’ & ®Y 7 interest rate § &1 SIS AW T2T penal charges W 3T interest
capitalise =&l faaT ST Credit risk profile §&e W contractual terms & 3FER credit risk premium

ST ST HehlT &

Penal charges default/non-compliance & 3rgura & 81T 3R faft product category # discriminatory
T2 81 LAS T2IT LAP policy & 3199R penal charges 36% p.a. &1 Non-business purpose & individual
borrowers & penal charges non-individual borrowers ¥ 31f&i@ =&l 811l Penal charges 3R conditions
loan agreement T, ST&T AT &1, KFS % ¥U¥ 81 3R website W Interest Rates and Service Charges &
3fcia wefefd 81Tl Instalment reminders % “ft @] penal charges ST ST | Board-approved policy on

penal charges & 3119 & |
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AUTHUM

G. U IR — 3= Yrae=

Loan recall/accelerated payment @& fufd loan agreement &1 o1af & 317%d armT| 9+t dues &
repayment 37faT outstanding loan amount @' realization W securities SR &Y ST, subject to fart
31 legitimate claim/lien & SIfIHR & set-off HT 3TTAHR TN 8 TR borrower @I outstanding claims
3R securities retain @7 %! conditions Ffzd 3 notice a1 STE|

HHT

AIIL loan agreement &' 91af & &R borrower & affairs § g¥daid 81 Hwit, Rarr a9 9@ 78 O STHHR
UTH & ST borrower = SHgIR IT 3=l Ugel disclose & @1 ff| Borrower account @ fawft 31 NBFC,
bank 3T financial institution & transfer @ & 3TGRY W consent/otherwise 21 3T & iR Famm STQm
3R transfer contractual T AT statutes/rules/regulations/quidelines & 3THR &1

Recovery # %adl I U a8 remedies &I SUAN 53T ST odd hours H recovery, undue
harassment I muscle power & @7 STQ | Staff & AEDH! ¥ ST FIER &g FIH training & S|
Physically/visually challenged applicants & 12l disability % 3T&R W loan facilities afgd
products/facilities ¥ %&a & 8N (RBI Circular DNBS.CC.PD.N0.191/03.10.01/2010-11 dated July
27,2010)!

H. 9 @@ ot
faeft product/service @ Ugatt IR THHR IR IR Gafed Rules and Regulations &7 S| T+ terms and

conditions f¥sagr 8, A8 & rights/responsibilities TIE &9 iR plain language 37aT AT8d DI T HY
AT § 81| N charges U @RI STA; charges g 3T 74T charge @M TR T8 1 A fdhar ST,
3iR WT8% & 3FRY W terms and conditions Iueted PRIT S|
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AUTHUM

I. Marketing and Product Synergy

T+t advertising 3fR promotional material clear, fair, reasonable 3R non-misleading &R I8 &1 37
Tt financial products %! 9t range &t ST 51 T 3% eligible 8, fS1# @ut, group/associate

companies TT arrangements dTefl 3T HUAT & products/services e 81 Had &1 HUT cross-

selling &1 faf¥= financial services 3R products 3 synergy @™ &7 TN &t

J. o

e di AT & 7T T+t personal information @1 private 3R confidential @1 ST@T| Transaction
details faft 3= entity, group & *fiaR off, 77 exceptional cases @1 BISAR disclose &l fhy A
statutory/regulatory law % T&d 3993 &1; public duty & BRI disclosure 39 &); company & f&d
4, S fraud prevention, disclosure 393 &1; I8 1 group/associate/entity/company @1 3=

products/services 371 gg information share @<= &I consent & &; 37T AT8d = ¥ T disclosure AN
&1l Customer information @ marketing purposes & foit 3gfad SRt 721 fawam e

K. ferRrd Faror o

U disputes & FHTE 2 Sfad grievance redressal mechanism 1fdd @&wiftl Company
functionaries & decisions & U disputes FA-J-&H next higher level &R g iR ey SMAT Board
FPC compliance @I grievance mechanism & periodic review gffad @& 3R consolidated review
report quarterly basis T ACB @2 Board @ & ST
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AUTHUM

K. fiera Faru 33 — amt
&% B complaint lodge @ H guidance <t ST TAT outcome H T BF WR W HT UfhaT FaT$
ST Matter &' examination & a5 F2mefier response T S|

Business practices, lending decisions, credit management 3iR recovery & S&ferd

customer/borrower grievances & foiq & nodal officer f*RIt 8IFTI IHaT T 3R contact details
company website TR T&feid 81| $9 Hae § Mr. Prakash Shirke Nodal Officer designated g1 Senior

management officials & J® internal Customer Grievance Redressal Mechanism, Nodal Officer &

T review I 3IR AlIL $t grievance redressal Ufgwan &t AR @l

RBI Circular No. RBI/2012-13/416 DNBS.CC.PD.N0.320/03.10.01/2012-13 dated February 18, 2013 &
3ER branches/business premises W Grievance Redressal Officer &1 79 Td
telephone/mobile/email details prominently display f&t ST#T afs complaint/dispute T ATg §
redress =&l &I, A1 IT&d RBI &% DNBS Regional Office & Officer-in-Charge & d9&T appeal @R HaT &;
registered office & jurisdiction & 3[R Mumbai Regional Office & complete contact details

website TR f2T S|

L. arei &1 g: Peorl (Repossession)

Borrower & contract/loan agreement ¥ legally enforceable repossession clause &FTTI Contract
possession o ¥ Ugal notice period, notice waive @x &I aRFEAHET, security possession &
procedure, sale/auction ¥ &l repayment &7 final chance, repossession & %! procedure @i

property sale/auction &' procedure ¥I¥ rft|
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AUTHUM

M. 3rcafde &t &R &1 fafFeEa

AILL cost of funds, margin, risk premium 3T @1 €31 5 & 8T interest rate model JTATE 3R
loans/advances %' &1 & fafRa @it Interest rate, risk gradation T approach 3iR 37eT-a1eT
borrower categories & foIg 31T rate @ rationale application form # disclose @2 sanction letter #
TI¥ ®Y ¥ communicate fHaT ST I rates 3R risk gradation approach website TR Sueied 81 3iR
gt 89 WR update faU SMAT| Interest rate annualized M1 Penal charges R @IS capitalization &
&N 3iR charges default/material non-compliance & 3/JdTd & 811 Individual non-business
borrowers & penal charges non-individual borrowers & 21f&ia =€ 8711 Foreclosure 3iR penal

charges ¥99-899 TR @ regulatory directions & 3FJER folg STE|

N. 99 & 3myuu & collateral & foog o

Individuals @' gold jewellery & fa%g lending % Board-approved policy &rft, S/ RBI KYC
compliance 3iR customer due diligence, jewellery appraisal, ownership verification, safe custody
systems, ongoing review, staff training @2 periodic internal audit et 8| 3fd storage facility &
f&=11 branch gold loans =&l &I Jewellery appropriately insured &ftl Non-repayment W auction
policy transparent I, borrower @I 9gfH prior notice fAT AW, auction procedure F&fRa g 3ilk
conflict of interest & = 8¢ arm’s-length transactions AT 8111 Auction F9-H-%H 2 newspapers
—U& vernacular 3iR U@ national daily— advertise 871 NBFC ¥ auction ¥ 9T &l ot 3iR
pledged gold %aet Board-approved auctioneers & ATEIT ¥ auction &R Fraud controls def

mobilization, execution 3R approval @ segregation &R
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AUTHUM

N. | & frog 61 — 3

&=t Working Group on NBFC lending against collateral of gold jewellery & recommendations &
compliance &g 3MaeI® framework/processes &, Circular DNBS.CC.PD.N0.356/03.10.01/2013-14
dated September 16, 2013 @2 valuation S&ell Circular DNBR.CC.PD.036/03.10.01/2014-15 dated
May 21, 2015 |fed FHI-F9 W SIRT regulatory directions @7 UIe @il Loan agreement & auction
procedure & fdaRuT 81| LTV & falT gold jewellery valuation, @] requlatory directions & 3gHR, 22
carat closing price & fUsel 30 f&Hf & average I regulated commodity exchange gRT I +E
historical spot gold price data & 3M&R TR &Y ST

SO FHI-9T R @R RBI & 1+t quidelines, directives, instructions 3R advices @1 Urem @t g9
document @1 $9 requlatory requirements & TTe UGT SITW 3R S8R practice 3UTS ST, §9< a8 RBI

regulations § conflict 7 @R

O. wten
FPC @ faf¥sr management levels &R grievance redressal mechanism & functioning @t periodic

review &I ST | U= FPC &Y 9TaHT & JT9R0T SHHT UTei $HYt 3iR 310+ business TR o] ATaem=i o
IO |

Ut §9 FPC &1 stakeholders & @RI & it 319 website TR Fefefd @t dorr o0 319w 31k RBI 6
T$ guidelines & 3MMYR W 3MMILIHAT AR Code HT THI-THI W FHIEM Td refinement ax |
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argee: fafier srRiyl/smasgaansi & foy SuRedtsl | folg ST aTel e

%.4. foraRur e 3ifaH gob

1 Interest Certificate Charge ¥500, GST Hfgd

2 Account Statement Charge ¥500, GST Hfed
Document Copies Charge (Per LAN, Per

3 500, GST Hfed
retrieval)

4 Duplicate NOC Charge ¥500, GST |fed

5 Duplicate No Dues Certificate Charge ¥500, GST |fed

6 Foreclosure Statement Charge ¥200, GST Hfed

7 Repayment Mode Charge ¥500, GST |fed

8 Account Swap Charge ¥500, GST Hfgd

9 Rate Type Change (Floating/Fixed) 0.5% + GST on Balance Principal
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AUTHUM

e — ge (V)
h.4. fJemor Hanferd aifdd Yoo
500, GST wfed,
10 SPDC Retrieval Charge Pre-closure/Swap/Matured/Customer-induced

transactions & & & 90 &1 T

11 Part Disbursement Charge 1,000, GST |fgd
12 Loan Downsizing Charge Pending Disbursement amount &R 2% + GST
13 Legal Charge Actual & 3g9R, GST |fed
14 Collection Charge Actual & 3R, GST H|fed
15 Repossession Charge Actual & 3R, GST dfeq
16 Incidental Charge Actual & 3g9R, GST |fed

£50,000 IT 31f8h cash receipts WR 1% + GST; 3fferdhed
17 Cash Handling Charge

cash limit ¥1,99,999

MEL - ¥350; HF, LAP, CF & Mortgages - ¥450;
18 Bounce Charge

Vehicle, PL & TW - %600; CE, SME, Agri - ¥1,000
19 Overdue Interest Product & 3TJER 26% & 36%
20 LPG Kit NOC Charge ¥750, GST dfed
21 Form 26A 3,500, GST Hfed
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AUTHUM

e — g ()
%.4. ICEN] e 3ifaH goob

a) Tenure/EMI Reschedulement: Mortgages,
Agri Loan, Auto Loan & CV CE - POS IR 2% +
22 Loan Reschedulement Charge GST; CF, SME T MEL - POS T 3% + GST'. .

b) EMI Cycle Date Change: Mortgages Ud Agri
- ¥500; Construction Finance - ¥1,000; Auto
Loans, CV, CE, SME ©d MEL - ¥2,000.
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