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AUTHUM

A. uUrdldsil

£yl ‘eu14Ri01A AR Rilddl’ (Fair Practices Code - FPC) Ricif@id «l[d atole@is1sllell uatdid
2aflell 52 O, elirdlat RMd is (RBI) 4 NBFCs aile 1@ 51 lSlail cd leati sdlARIdA oAl el
sIUlRe UelBllotl QI ess] Sedl e Utdid? ALERISIAl ov1d] %71 O, Aati 28 »{1eeoi 20064]
Circular No. RBI/2006-07/138 DNBS (PD) CC N0.80/03.10.042/2005-06, 1 cgcileS 2011 Master
Circular RBI/2011-12/26 DNBS (PD) CC N0.232/03.10.042/2011-12 14 1 sgelieS 2014si Master
Circular DNBS (PD.) CC N0.388/03.10.042/2014-15 i13ict . dlelieil €1{llAl 211t NBFC lending ati
N3l gleusl eutetati vl RBI 4 26 21121 2012+t Q163 AIERISIA 2aflail 53] Bial cuRole 1 syatles
2015+l ?Iss Master Circular RBI/2015-16/16 DNBR (PD) CC.N0.054/03.10.119/2015-16 s3] Xe\i

\

$Us{l RBI @2l 2atdid [AelRt daitet $itd UL UL Btsl [HEIRA HIRQI Ll ¥RidlA gl 2ile

=9

Bl Rl AL 65371 SRE1R] 522,

Authum Investment & Infrastructure Limited (“AIIL") «il «{l[d A © % suild, d@l, <21, 43, (G2,
dailgs RAM, Gate vtetdl BedidlclAl UL S1ESUQL Aleeild Sl [Qedl dailet Ulst ¥el 209 WRETEIRA
Al A v1e1dl A« subsidiaries Bisi/teldl associates HRsA Al QIS Grules(l Buctoy

selddiatl +41d,

AL ALS ST A1 U Bl A0 FlA Ud@lR SRl B $Uslledl oIl ©. susilal satuSledl Al
Alg Sl culARI2IA, il Bl AAd A UGl Mell@et Vel Adl BUURL. SUeil Uldlsdl dotilese U FPC

JUALS %36l UQL Al Sl Al GBIl 522,

FPC il 121l 52QUed] spcloteld] »atal 2irellsdl 2@l Susilell seuiriold @RIQL uguld=3l marketing,
loan origination, processing sl servicing deil collection activities (S dsil datiat 51212021 U= cof
u32l. FPC ucel«l uldsigudl employee accountability, training, counselling, monitoring, auditing

programmes, internal controls 1« technology «ll 9t6 Guellol Glvl £llddlati Bildal.

Authum | et4RidlA cud@lR AlSdl 2idlell (A aleRist | a1 2025 | 2



AUTHUM

B. 2 uldoigddiil

Y

a. AGS| lelell AIA cAdGIR eAlURNA Vel dlsEell 2L, Bulestl, AL, UGl Bial

el FPC «il IRl dell Cld) iUl Btel [F1aflell 1R Bl eildsil 35361 *SRL Vel honesty,

integrity dell transparency U2 34iRd g2l

b. susl Alg Sl Asil QUK BrUlEsll Jal Adidl Sdl dlA 5121 52 O A UAGFARA HEE SR2A:
AHIS AL veufets euyiail +1edl GUlR AsllRel Hatosd Adl eyl LUYUdLAl BIdRL; QUS> B
qd1sBIddali +1dRL; Btel Alg Sl Aedl s53R2UIA 26T6L 2o BrUIEA URIE SRdlali AEE S=dlaii

AR,

C. SUsl A8 5lal AR5l Jiefeld JdlUdL le €35 UL 521, @Ct Weldl

\

commission/omission el dl dsf NIUl Bl vglefedAyds [FR15QL sdlaii +41d”l. ojell

o~

M3uell yaledieti Bi1d”l; sRAUEL Hsuell glel drdlaii 2UdRl; sRAEAL URQUell BtRidre Al Sl

BL0Al sRUle UBsUL (AL aTeRNet BdiUdlali 1UdRL; Bl SUsiladl ejal +1eldl oversight o 512Gl

vildlaii aoliadiati 2idal charges/interest URd sedlaii +4d2l.

C. duQi-l 2321 (Sales Origination)

SUel Alg Soil 53R2ULA 2661 BrUIEHAL el AdIl URIE S=dlati AHINNER A BULL. Alg S Ricidd eulUd
elld A Ugdai R dRiddl Geuleail/Adx sl 3wt [AANYAIRAL el Al Seil sB3R2UlAlA B3
accounts/products/services «fl ailldl Btudiati 211al. KYC deil s1a1ctati gl sieieil/(s143i1 512
c53R2UlAL 21 683%] AUS Al V1 £rAIASH RUde SRl VAR, G5 Beldl Asil URdIR (ARl déiris{l

23l database otsiiddl aile atidlaiaii id] 215 O, U, A ALgSeil SN 36Bo1 68 WUdlail WAL,

Grulestl/Adidl Aaddl aie Guedlol 571 st ddl [@ldu channels dell dg, Al Al saiiell #9121 A+l suaQl
Alg sl SRl Bildl. Gruledd Ui sl uedl A sdl dlA 51l %2 © Bial cilfd V51N el

SEALAELL]RAL HdicBId ] B,
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AUTHUM

D. dle 3l Bl
5165uQl fund-based teldl non-fund-based non-banking facility il s2dl ugai sueil 2ieildd Gure

AstiReil repayment &iatdil/creditworthiness «f ajcliset 529l

E. clst atie 315y el Ulbsell

Uil loan application form aii Rieifdd GulR Adiretl (sl B %71 A5 Ad] 6532 Sl g2, s3ell
121 Non-Banking Financial Companies <l 21l 2118l 1Y@l dateil 591 informed decision ¢S
512, BRSY) el 6Bl Secllell EAlAsHl €ulddIail WAL dtel dgliRleAl IS Al/erAldoBlAl 6832 Sled
GUIR Astleel ssQUddlil Bid2l. €25 loan application stvuil acknowledgement 14 indicative
disposal time stiudiati 241d2l. Gl AellR Ll dildi communications wellle1s el Beldl dd

A3isB1A Ad] el g2l

F. cllsiof geuiset el Al

AIIL sanction letter teldl B atlertell GUR Al Aeil vatsweil elll=15 eiyiii sanctioned loan
amount, terms and conditions, annualized interest rate 34«1 d«{l application method Gidaii
65QIldRl el Al acceptance «il record (w12l 213l YsdQll Urell penal interest/charges loan
agreement aii bold aii €2(lddla1i BHId2L. c1158 Bl Bl charges «ssl sl a1l 2Alod internal
principles/procedures g2l sl business exigencies, regulatory requirements, customer

sentiments dell market practices o &iletaii R1vilel defl 2eflal sediati uasl.

Loan agreement «il ai5d, A%l gl i ¥l 2ellets euniaii +eldl GulR AsliRa aisw1 Adl e,
dell Al Bedvid datiet enclosures «fl siscl tel, loan sanction/disbursement 2iel dait GuR

AellRel BlUdLdAl AR,
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AUTHUM

G. dclidd [AARQL Vel ARAII S&1R

Disbursement schedule, interest rates, service charges, prepayment charges dolzaii 516§ Sl
AL 22U Uyt B1eldl Gl AelRal ASHIA Ad] elitiati BUIdHl 1AL, cUI6T €2 Bl Ve
charges 1i §2&l2 3llA prospective basis U s2dlaii 3id2l vl loan agreement aii ds{l vill sgloLdLeS
*32L. 2llst Y5dQlll penal charges agreement aii 2use 232l RBI <l Fair Lending Practice - Penal
Charges in Loan Accounts <iciffid draft circular RBI/2023-24/DoR.MCS.REC./01.01.001/2023-24

dated April 12, 2023 <t final instructions @i} elled AR Aef Ulelet Sdlati WAL,

153 funds «it actual disbursement «fl didlutell s aiati s4d2l, loan sanction steldl agreement
execution <l difluiell «1Sl. cheque disbursement aii lender st viidiziiell funds debit etiisil didlviell
155 A3 2R, Al <tl3ii disbursement/repayment el dl ciss allat direlds Gueilol/cli5] R sa1sll
[Ed{lAl U4l Adlaii BHal. early part-payment Ul ciss 2l net outstanding amount Uz 21QLdati
B4dl. $Ueil A3t loan disbursal 214l interest application practices «ll sidl-idat RBI directions

L8l a{lail/RidlAdAL 5291 el 533¢] system-level changes %<2,

Credit facilities Uz interest rate 21+l reset conditions <iciffid regulatory instructions 26561 232l
sl interest rate 21 515 adiRlAl component Gairi2l S, default/material terms «il Gecielst aiesl
penalty 1 ‘penal charges’ 21Qldlati Jildl Bl A« ‘penal interest’ d<l% interest rate aii Gaialaii
gl 2id. Penal charges o capitalisation <l elie1. Credit risk profile ci€ciiel Al contractual terms

aiswol credit risk premium oledl 51 O,

Penal charges default/non-compliance il UatiQLa1i 2@ 2l el 51€5 product category aii
discriminatory gl glet. LAS i1 LAP policy 2(sset penal charges 36% p.a. ©. Non-business
purpose 2ile individual borrowers «il penal charges non-individual borrowers s2dl dgi® gl gled.
Penal charges 1< dsil conditions loan agreement sl 2| U3 Ui KFS aii ute suig sedleti il
sisl website U2 Interest Rates and Service Charges ¢691 £2ilddiati ilagl. Instalment reminders ati

YQl @l2| penal charges ssQliddiaii 24d2l. Penal charges 2idl Board-approved policy gldl 65331 ©.
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AUTHUM

G. dcliid [AARQL — Bey SIS 3l

Loan recall/accelerated payment idl $usilsl [1Q121 loan agreement «fl A=l 3{5561 RS2, d3ilat
dues il y5d@ll 21e1dl outstanding loan amount «il realization u¢dl securities release sdlaii
BiLdRl, Bt legitimate claim/lien «l B1Es1RA Bt 1A, set-off ofl BEISIR diudlaii vid dl
outstanding claims sl securities retain s2dis{l conditions (3 borrower «1 2llo21 notice Budiati

Y(d2l.

NIEI(El

AIIL loan agreement «il 2dlati €2ildet Sl [Ridi borrower it affairs a1i g8y Al 572, RidiA 5
borrower Il SHIQIYA s teldl et fld UG disclose o s2Adc] aidl AlfSAl Susilel tutstaii sid.
Borrower account s1 3«21 NBFC, bank &ldl financial institution aii transfer s=dlsil [Aeidl 3N Al
consent/otherwise 21 [Ed=aii ssQUddlaii Bid2l B« transfer contractual terms dell 12|

statutes/rules/regulations/guidelines 2{ss01 &12l.

clet recovery aii alat siUER ol Al remedies «ll Gullo 291, odd hours 21i recovery, undue
harassment 1eldl muscle power «ll Guallol elodiaii Bidl. Alg 1 Ll 201221 A cud@lR S2dl staff
A yedl training tudieti 4d2l. Physically/visually challenged applicants 1 disability il 82 loan
facilities (3 products/facilities 1udi s1¢§ eieeiid «gl et (RBI Circular
DNBS.CC.PD.N0.191/03.10.01/2010-11 dated July 27, 2010).

H. (G112l e 21l

Alg s 518 product/service yeldt dvid dls(? U Ricilfid Rules and Regulations tudiaii (a2,
a2t terms and conditions «ul2=idld 2321, customer rights/responsibilities wute 5221 Bisl plain
language teldl Al sl UdisvId Adl et :32L. @ldf charges Gudisy seiddiaii 24d”l; charges
ddldlaii sild Be(dl «idl charge cliddiii 3id dl Alg Sl BIQL S=lddi B, B Alg Sl [Aeicl ur

terms and conditions Gucicy selddiaii };HLd.
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AUTHUM

I. ausEol el Grulget sty

a2t advertising sl promotional material clear, fair, reasonable sl non-misleading 2g2L. 2Alg%
53 daitet financial products 2t eligible © deil 21yl range vtudieti Bi1dl; daii sueilstl,
group/associate companies «il deil Ul 248l arrangements dlddl B SUAlB{AL
products/services 3id gleS 25 ©. ([dlay financial services el products <l cross-selling 5%l

synergy clddieil $Usilell Ul 232l

J. ollusdletAr

AUl 5l urdistofl (Al daiiet personal information private 4« confidential R(vidieti idRL. {1l
exceptional cases [Ridi2l 51€5 121 entity, group «fl i€ uQ|, transaction details disclose szdiaii
w42l Al statutory/regulatory law gov 3¢l glet; public duty «1 51Q1 disclosure 3¢ gl;
sueilel [gdati, 5831 5 fraud prevention aile, disclosure 65331 gleL; Al S
group/associate/entity/company « 21s21 products/services iudl information share szdi«il
consent AUl gl Beldl Algs Uld 2id] Al smgR s=diell [dsidl %<1 gl1. Customer information

Al marketing purposes aile 322 Guellol sedlati 1dl Al

K. sReue [FaiRQl cidzell

L ollotd Gletl eldl disputes Gsddl sUdl 2o grievance redressal mechanism eiUd 52l
Company functionaries il (1@l uzell Gletl eidl dailat disputes WLl 211 next higher level ur
Aietadlaii Bl Gsadiaii sid2l. Board FPC compliance 41 grievance redressal mechanism il
periodic review {12 %221 B consolidated review report quarterly basis U2 ACB i« Board

ol d{UdlA] B,
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AUTHUM

K. sRaue [FaRQl cudrell — 14919
sRauE dltiddl 6261 Alg sl complaint lodge Sedl alERle eUdlali #41dL Bl outcome efl
BiRiqre gl dl 219+l UBsUL isHddlti BHdRl. oliidadl dult sl uedl Aset dedl dddl ds

response alscdiati Bildsl.

Business practices, lending decisions, credit management 34l recovery =iciffid
customer/borrower grievances 2t nodal officer «fl (s121QLs Sealetl BiARl. Asi ltet Btei contact
details $usill website Uz €lladati 211d2l. 21l slteid Mr. Prakash Shirke «i Nodal Officer d<ls
(et 51 s2clati BilcUl ©. Senior management officials el oiadl internal Customer Grievance
Redressal Mechanism Nodal Officer =€l review %22l 31s1 AlIL il grievance redressal ulseil Uz

SV RAVID,

RBI Circular No. RBI/2012-13/416 DNBS.CC.PD.N0.320/03.10.01/2012-13 dated February 18, 2013
316801 branches/business premises Uz Grievance Redressal Officer o «llot 34l
telephone/mobile/email details prominently display s=dlaii 4d2l. 581 complaint/dispute 1%
at(g<tati redress « el dl 2lg s RBI «it DNBS Regional Office <1l Officer-in-Charge t2t& appeal %<1
5 ©; registered office sl jurisdiction 21556t Mumbai Regional Office «il complete contact details

website Ue dtudiaii BLdl.

L. digellsl yst:soiom s1laig) (Repossession)

Borrower «il contract/loan agreement aii legally enforceable repossession clause ¢21. Contract aii
possession ddl Ugdi notice period, notice waive s2dis{l URREI[A=il, security possession il
procedure, sale/auction ugdi loan repayment 22 final chance, repossession «il procedure i

property sale/auction «l procedure use 2g2l.
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AUTHUM

M. =ilARi e €0 [s1dist

AIIL cost of funds, margin, risk premium doleel tuist3ii 21l interest rate model BUsdRA el
loans/advances U ciiss €2 155l %22l Interest rate, risk gradation approach i<l (d(d4 borrower
categories 3l 2| rate djddle rationale application form aii disclose <1 sanction letter aii
ute dld communicate sedlaii Bidl. il rates 3ia risk gradation approach website U2 Gudey
R32L el interest rates oiecld IR update sedlati Bildl. Interest rate annualized ¢2l. Penal
charges i capitalization gl eliet 341 charges default/material non-compliance «it UailQLeti 2g2l.
Individual non-business borrowers uz penal charges non-individual borrowers $2di dd(R gl

gl Foreclosure 21s1 penal charges 23ilid? @lo| regulatory directions 2{ssot ddlaii s4d2l.

N. sitstt eollstisd] smaifla 2 @riQl

Individuals < gold jewellery 4131 lending %=dl dvid Board-approved policy ®@2l, 583t RBI KYC
compliance <1 customer due diligence, jewellery appraisal, ownership verification, safe custody
systems, ongoing review, staff training sl periodic internal audit 2u3ia *g2l. 2o storage
facility dorR«{l branch gold loans 211u2l «igl. Jewellery appropriately insured ?g2l. Non-repayment
ol G121l auction policy transparent 2g@2l, borrower «1 ydl prior notice studiati Ji1dgl, auction
procedure «1ssl sedati 311dl B conflict of interest elvil arm’s-length transactions 24(=1@d
sedlail Bldel. Auction «ll smgld Bt Bl 2 newspapers 3li—-=31%s vernacular sl 3%
national daily—s=dlaii 4d2l. NBFC Uld auction ati etiof gl & 341 pledged gold 2t12t Board-
approved auctioneers 2R &d auction s2dlati 21d2l. Fraud controls el mobilization, execution

il approval «ll duties 1121 R(vidlaii 1R,
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AUTHUM

N. lsiisd] 2 @Al — B21a

sus{l Working Group on NBFC lending against collateral of gold jewellery «{l recommendations
compliance ¥[#1R3Ad sedl s33%] framework/processes 2(i2l. Circular
DNBS.CC.PD.N0.356/03.10.01/2013-14 dated September 16, 2013 441 valuation <icifdd Circular
DNBR.CC.PD.036/03.10.01/2014-15 dated May 21, 2015 (3d itlid s8¢l regulatory directions
uiast 5%9l. Loan agreement aii auction procedure il (Aoldl s8¢ sedieti ilagl. LTV aiie gold
jewellery valuation, a2 regulatory directions #{ssc1, 21UGeL 30 [Edisll 22 carat closing price «ll
average {eldl regulated commodity exchange cI2l s81gR 51l historical spot gold price data

Sl BUUIR sRclad] AR,

sUeil atic? B3ttt 3l RBI il Azt guidelines, directives, instructions 1«1 advices «f ulCtet
5231, 3l document «1 21l regulatory requirements el diid(ati 241dl 3l RBI regulations itel

conflict 1 5=dl better practice @tusilddiaii wd2l.

0. oflau
FPC 141 (d[d4 management levels ur grievance redressal mechanism <l functioning «i periodic
review sedati 3ildgl. $Us{l FPC «il etldeil BafilR def Uldet 5291 ¥el dsll business Uz cld]

SBIOLALES Bl _AYUALARL.

54l stakeholders «ll a2t a1te il FPC uldleil website U UERIA 522l el Uldleil Beieid dell RBI

<Rl 5wl otdl guidelines il B8R 6532 3is5et Code il 2atdid review Jisl refinement s22l.
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AUTHUM

URRIte: @Ay [@sidlil/s3RuiAl 21te GalR AstiR uidiell drycdisil UIH

5. ol (a1 NI CIEN QRIS

1 Interest Certificate Charge ¥500, GST (g

2 Account Statement Charge ¥500, GST (g
Document Copies Charge (€25 LAN, €35

3 ¥500, GST (g
retrieval)

4 Duplicate NOC Charge £500, GST (A

5 Duplicate No Dues Certificate Charge ¥500, GST (g

6 Foreclosure Statement Charge ¥200, GST (g

7 Repayment Mode Charge ¥500, GST (gt

8 Account Swap Charge ¥500, GST (g

9 Rate Type Change (Floating/Fixed) Balance Principal u? 0.5% + GST
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AUTHUM

URRIte — u1ss (Ruiet)

5. ol (a1 JURA il 153
€500, GST (g,
10 SPDC Retrieval Charge Pre-closure/Swap/Matured/Customer-induced
transactions «{l diglutell 90 [Eawt »yell
11 Part Disbursement Charge 1,000, GST (g
12 Loan Downsizing Charge Pending Disbursement amount Uz 2% + GST
13 Legal Charge Actual a{ssot, GST (gt
14 Collection Charge Actual a{o501, GST (3
15 Repossession Charge Actual 35501, GST (gd
16 Incidental Charge Actual aswot, GST (gt
¥50,000 +edl dg, cash receipts U2 1% + GST;
17 Cash Handling Charge
gl cash limit #1,99,999
MEL - ¥350; HF, LAP, CF & Mortgages - ¥450;
18 Bounce Charge
Vehicle, PL & TW - ¥600; CE, SME, Agri - 1,000
19 Overdue Interest Product 3{6561 26% & 36%
20 LPG Kit NOC Charge ¥750, GST (g
21 Form 26A 3,500, GST (g
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AUTHUM

URRIte — u1ss (Ruiet)

5. ol (a2t NCINCIEN QRIS

a) Tenure/EMI Reschedulement: Mortgages,
Agri Loan, Auto Loan & CV CE - POS Uz 2% +
GST; CF, SME & MEL - POS u? 3% + GST. b)
EMI Cycle Date Change: Mortgages & Agri -
¥500; Construction Finance - ¥1,000; Auto
Loans, CV, CE, SME & MEL - ¥2,000.

22 Loan Reschedulement Charge
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