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AUTHUM

A. g

o (B

A s SegeEf’ (Fair Practices Code - FPC) s=oif6e Sifewtert fArfistasfer s s

AT T | ©IFS ISTS 3% (RBI) NBFC-BeTd S5 SRS A0 (i 3185 [F 3
SO0 DA NI 19t ST ST S T Sify FE0R1 9 WK 28 CTebed 2006-9a7
Circular No. RBI/2006-07/138 DNBS (PD) CC N0.80/03.10.042/2005-06, 1 %T‘IT? 2011-99 Master
Circular RBI/2011-12/26 DNBS (PD) CC N0.232/03.10.042/2011-12 @32 1 W 2014-a9 Master

Circular DNBS (PD.) CC N0.388/03.10.042/2014-15 S8 | (THIF SRIIF SINIFCed [919te NBFC

lending ®® I (&If¥Co RBI 26 N6 2012-9 RIS ARACETBAT FF 132 FRTSICo 1 SET1R 2015-
« Master Circular RBI/2015-16/16 DNBR (PD) CC.N0.054/03.10.119/2015-16 Sifs &1

RBI ST SN (T WS e sahe e F91, @ (oTafer 939 s «3g [¢ifes Jiag 5w

NG TrATe U3 MR ARTSHIT Ao 9|

Authum Investment & Infrastructure Limited (“AIIL”)-a3 RS a1 Siifs, I, sitcga 2, <, fors,

RIS SIE!, T 91 Afsqmeold fofere @FHa (@ T FF A6t @6 8 T[S IHNITABIIT ey
ST QT BIF subsidiary QI/SIAT associate (ST WILTH el SAIRAF Ay SoieTa FT

STPeT SR 0 YIRS 3 TS JT6I T (@=Afag TR @=fag ST STl SIEFP IS,

SMoelfohed 8 YIHRIRFSIE TR, TE 3 AfHET &% IR | (@11 O SIMEG FPC

HTACETIO F(I3 JIRPMT PR O SIS

FPC IR WITg STal JeRIF | (@A F5135 aidwi siahs marketing, loan origination,
processing «32 servicing 3 collection FAEFRTZ N FIHFW AT F(E| FPC-GF &fs Sai

FHIME accountability, training, counseling, monitoring, auditing programs, internal controls @32

technology-9g TSN T[RRI T dhorieTe 2|
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B. 249 S5IB

a. SIIRIE S5 SHB (TR 315 3 YRoisre 2| A, AR, dfew 8 safoxfer FPC-ug 71

QIR STATST 12T 3 T SrFT @ W ST 3 Q32 honesty, integrity @ transparency-9Q3

[Nl

91 fofe s fapifere 21

b. @A SEFMI FIAF A1 3 SNEIIST FeI IS FF ©f JACS VS FAE: BT BT
G AT ATSBoIF (@Y ST (ST 3 HAF ST T[T FHT 3 G2 SIEFE ol

SIS SR GRS <19 (@07 0o A=Te! I 2|

c. @AM ARPMI AT S Sfowel MBS FTQF (68T FA| error AT

commission/omission (& &6 3 TR oISl ©f SHIHT FH1 3(J| §eT o TRENHT F1
3@, Sferis Te fFofe 31 2(1; AR [To4Rste a=F T&8 71 2@ ko] AW
s AT AT (ST 3(F; Q3L (@19 GeT aT oversight-Q3 FFCT IMIFSTE ATHIS

charge/interest (F4© (3T X< |

C. @ 541 (Sales Origination)

@EANT SR AT SFIRT #fef5 3 AR @2 0o MOERT @1 mF T=1F Froraq st
TSR 215 3 ST AL QAFES WA SIRFT AT IR TS accounts/products/services
ST BT (SAT 2| KYC Q38 FIIFT A1ZA56/fTIES ARG SR Sy SIS B2 3 i

~TGIE SIFIAT 2(d| 8153 1 ©IF AfRAIE S o2 database (GHF S SR (@S I1(F; B ©f

SITRCFT 30 SIAINE (e |

25 /#1fI@T *Me T Rfeq channels @38 S B3 (@FIATT 2MNSTT TMF ©F SEIE ST I | AT

@7 (ST 2T G0 Iold IS g Q2 78 TIfda 8 7y a1 @RET 27|
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D. < 3 SfamW
@ @98 fund-based ST non-fund-based non-banking facility (ST ST FEATT THIS
TSRS repayment capacity/creditworthiness W P |

E. 2taq SNE@we @ afeaasas
@=11f9 loan application form-9 QNT ATSHIT B2 VFE T TGRS YIS FIF Aolfe T
AT, IS 3193 Non-Banking Financial Companies-QF *tod R ACRIEDY o7 $¢d informed

decision (ST T | JE@AANCAT S ST e 3@ QI Ff Orad AFE | JAfolae o5/ @S

ZET AAGRGIE ST 371 &fSG loan application #T38TE acknowledgement @32 indicative

disposal time (3T | AAGISIT % B communications ENIT ST ST AT (@IS
ORI 2|

F. 2l [oTiRie 8 *1e1-fe

AIIL sanction letter ST SIS WL ATSRISIE SIF (@SS FNIT SFR sanctioned loan amount,
terms and conditions, annualized interest rate W3 19 application method fTRGETR SUFTE WL
TSRS acceptance-a record IR IFTS ST penal interest/charges loan agreement-«
bold FF GTeTd FT 2| W 8 SIS charges L RCET S5 IR internal principles/procedures
THT Q3R business exigencies, regulatory requirements, customer sentiments 3 market practices

a4 T ©F review FT 5|

o

Loan agreement-Q3 Q&G copy, &I X(eT BT SRR I AASISIF (@IL9ITT ST, €% Bite Sfafie

ST enclosures-a3 copy, loan sanction/disbursement-Qd T JFeT HTSISIF ST F(J |

N e o o

Authum | SIS STBIAY STRATRS FITONTe] BICIREY | (N 20254




AUTHUM

G. AT oz 8 TORfR Ao

Disbursement schedule, interest rates, service charges, prepayment charges 2o51h(e (31943

ARTST JCT BT ST AT AASRNSIT @SS SIFT notice (BT ZF | WA XT3 HF5IF5 charges-
G ST BYHT@ prospective basis-9 FFT 2 Q3R loan agreement-9 @ I KT clause

F | TS ST penal charges agreement-@ ~8eIT Srard AFE | RBI-AF Fair Lending
Practice - Penal Charges in Loan Accounts >R&T3 draft circular
RBI/2023-24/DoR.MCS.REC./01.01.001/2023-24 dated April 12, 2023-93 final instructions FAF
R0 ©f (T el *({|

STn BWYHTE customer-Ug funds-QF actual disbursement-Qg SIS (AEF (FSIAT 204, loan sanction It
agreement execution-9Q3 SIS (AP 71 cheque disbursement-a3 (%@ lender-ag account (AH

funds debit 28T1F S (AP S ¥WP 2(J| WG WS disbursement/repayment 2¢eT

utilized/outstanding loan amount T & AT, (12 AFw Mg fofereR o (6T 2|1 early
part-payment-Q “Itd BYNT@ net outstanding amount-Qs T ST STT T R (T o ST
SN loan disbursal Q3% interest application practices-(& 3<4C*I¥ RBI directions-«QF 3

review/align $I(3 Q2 SIS system-level changes 3|

Credit facilities-43 interest rate Q32 reset conditions <3 regulatory instructions WT% EIGRUEN
interest rate-9 (&3 WSS component (5T FT XF 971 default/material terms-9d non-
compliance-9Q3 S5 penalty ‘penal charges’ RO 5195 20 Q3R ‘penal interest’ IR interest
rate-Q3 JC3 (A5 F4T 7T 911 Penal charges capitalise 1 X 91, 31fie 33 charges-QF B9 576!
interest 51991 FT 23 911 Credit risk profile sIfiAf$® a1 contractual terms AR credit risk

premium “If{Tod I @S T |

Penal charges default/non-compliance-Qq SIS (F €IR (FI93 product category-(S
discriminatory X 911 LAS @3¢ LAP policy SI913T penal charges 36% p.a.| Non-business purpose-
«q individual borrowers-4g penal charges non-individual borrowers-Qq (%t@ AWTSH charges-9sd
(50 (& &(F 911 Penal charges @3g Jf3€ conditions loan agreement «J AT (FC@ KFS-9
=8I disclose FIT FT €32 website-a Interest Rates and Service Charges-43 IR aWffe X |
Instalment reminders-Q8 &@TSE penal charges ST (41 Penal charges 351¢&I@ Board-
approved policy YT STTF |
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G. A oz — 513 [

Loan recall/accelerated payment-a3 BTal® loan agreement-a3 *i® \Nfi&l]ﬁ\l 31 B dues AL
AT outstanding loan amount realization-9F #1td securities release ¥4 X(<, ©& borrower-4g
Pra AT S5 legitimate claim/lien-Q3 I ACATT | set-off-QF SIFE AT T 36T

outstanding claims «<R securities retain 419 conditions-31R borrower-(® IV notice (MBAT (|

ST
Loan agreement-9a3 *(& Sf@fA® F1 2ol AlIL borrower-93 affairs-Q SBCF FIC a1, T 91

borrower SBRFOSIR I HFTSIK HC5 disclose T FT Tpd (FIFS B (@A TSI S|

Borrower account &5 NBFC, bank T financial institution-« transfer $419 request (9teT

consent/otherwise 21 Tag W& SFIET 21 Transfer contractual terms Q32 SIS

statutes/rules/regulations/guidelines aamﬁ. [

A recovery-Q (F(d VYW@ 1356 3 (74 remedies IR ST 27 Q32 odd hours-Q recovery,

undue harassment 37 muscle power TRXT GTIAT & | SRFWI A TATASTE AT FIT ST
staff-(& “11& training ("8 X1 Physically/visually challenged applicants-(& disability-93 fefsts
loan facilities-51% products/facilities &% (F1H3 (IFNS F4T 23 97 (RBI Circular
DNBS.CC.PD.N0.191/03.10.01/2010-11 dated July 27, 2010) |

H. 539 8 ©¥Rfe

S5 (193 product/service S &7 FCeT e Rules and Regulations St (ST 2(F | STHS

terms and conditions F31I¥ 303, customer rights/responsibilities =18 $( Q3% plain language T

SRR (LS IR 2(F | SIS charges siai@ 341 X(<; charges IIGIT I F@d charge BIe] FKCe

SIIRPCP SUATCAT R(S; QR SATR(PT JAGICY terms and conditions (ST (|
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L. fofeq @ sty s
SINT advertising W3R promotional material clear, fair, reasonable Q3% non-misleading X1 JRF X

>TreT financial products-Q3 &= eligible, (T&3fetd 57>71¢f range ©ItF (18T 2(F; QT WS (AT

%, group/associate companies-9Q U8 (F 3 (@AM S5 (@197 arrangements IR
®Itid products/services-3 s <t [Kfed financial services 8 products cross-selling-«ad WL
synergy STH1F (581 (FI=ATT FCJ |

J. comstTTeT

SRS \Nj\NI(Q) R0l SINE personal information private 8 confidential IM4T (<1 ERIIRIG)

exceptional cases RIGI &S (F1H3 entity, QNS group-ad FT453, transaction details disclose a1
R 4T statutory/regulatory law ?ﬂﬂﬂﬁﬁ O (MBAT IYTSIYAR R(e; public duty-Qg FIKCT disclosure
SIS 3CeT; (@A T T, WE fraud prevention, disclosure SGITSH X(&; &1%F

group/associate/entity/company-(F IS5 products/services (3TF &3 information share 3919

consent fiCeT; ST &I12F ST (578 O AP FAF 1Y FACeT| Customer information marketing

purposes-ag S \ijb\i)b](,d JTIRIT AT R 71

K. siforst f¥o+1fs I5at

QR R g disputes ST S5 (@1 S5 grievance redressal mechanism E9H 3|
Company functionaries-93 BTal® (I SGs 5B disputes Fe next higher level-q B1fH 3
fosis 41 2071 Board FPC compliance @3¢ grievance redressal mechanism-Q3 periodic review

5w $9( W2 consolidated review report quarterly basis-« ACB 3 Board-« ST (q33T 3|
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K. Sifowist [qo7ifs 58T — 27T 378
SIS TS FICo 303F &3P complaint lodge F119 S5 guidance (83T 27 WL outcome-9Q ITEE
30T SRS AMCFH ST T (eqT 37| KA (G 2190 99 219 T8 W T8 response ATSTAT

X&)

Business practices, lending decisions, credit management Q3% recovery J™$s
customer/borrower grievances-a3 S5 QFG nodal officer fTITST F4T 3(&1 ©IF 910 @ contact
details 11193 website-q &w* %F1 W3 <RI Mr. Prakash Shirke-& Nodal Officer RT

N9 F4T ZACRI Senior management officials-7d fA0T 51f5® internal Customer Grievance
Redressal Mechanism Nodal Officer-Qs 3% review (< WR AIIL-A9 grievance redressal ©nI<F

SIS

RBI Circular No. RBI/2012-13/416 DNBS.CC.PD.N0.320/03.10.01/2012-13 dated February 18, 2013
ST branches/business premises-« Grievance Redressal Officer-Q3 919 @32
telephone/mobile/email details prominently display ¥T 231 complaint/dispute Q& WICAT NS
redress 91 X(<T &12$ RBI-9< DNBS Regional Office-Qq Officer-in-Charge-Qs Stk appeal $909
s34, registered office-93 jurisdiction SIITT Mumbai Regional Office-93 complete contact
details website-9 (m3AT (|

L. <12 574l (Repossession)
Borrower-43s contract/loan agreement-4 legally enforceable repossession clause JJCJ|
Contract-9 possession (I3 SATC5T notice period, notice waive 17 A&, security possession-

«Qd procedure, sale/auction-ag Il loan repayment-4< final chance, repossession (3R

procedure Q3% property sale/auction-43 procedure 18I B
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M. Sifsfie sjma 317 famae

AIIL cost of funds, margin, risk premium 2551T% &I K93 [KIBAT FF interest rate model &2
FA W32 loans/advances-9QF id 211 K19 $T 1 Interest rate, risk gradation-93 approach @32
e borrower category-3 s /< rate (331 rationale application form-« disclose 432
sanction letter-9 =8I(d communicate 37 21 3 rates Q3R risk gradation approach website-«
ToieTa AFE G3e interest rates SIS w 20sT update F4T 31 Interest rate annualized X1 Penal
charges-9d capitalization X3 91 W3R charges default/material non-compliance-Qg IS X(J|

Individual non-business borrowers-a3 penal charges non-individual borrowers-a3 (53 & &

I Foreclosure €3¢ penal charges SN SIWQ AT regulatory directions ST (3T 2(d|

N. CIHE SR SINAed [edics 4
Individuals-& gold jewellery-a3 9191 lending F19 (%@ Board-approved policy 1F, T1To

RBI KYC compliance @3? customer due diligence, jewellery appraisal, ownership verification, safe

custody systems, ongoing review, staff training @<% periodic internal audit 3¥HS ATF| @’13@
storage facility (7% @< branch gold loans (%< F11 Jewellery appropriately insured 1 Non-
repayment X(sT auction policy transparent (4, borrower-(& i@ prior notice (W31 2(J, auction
procedure %7 ST 27 Q32 conflict of interest fGT arm’s-length transactions *6® 4T 2 |
Auction-a3 @FVT 3136 26 newspaper-a—«FfG vernacular 43 @FfG national daily—@aTT 2|
NBFC 4TSt auction-9 S5 (0 97 W32 pledged gold WY@ Board-approved auctioneers-ag FIE5H

auction 4T 2(<1 Fraud controls Q<% mobilization, execution 3 approval-ag duties 7[IF FJT (S|
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N. G RS Ao — 278t 312
&@™11f9 Working Group on NBFC lending against collateral of gold jewellery-«g

N N

recommendations-43 compliance e FIT S5 AISAT framework/processes E#1d FI |

Circular DNBS.CC.PD.N0.356/03.10.01/2013-14 dated September 16, 2013 «3% valuation JX&FF

Circular DNBR.CC.PD.036/03.10.01/2014-15 dated May 21, 2015-3% ST SN i< $T regulatory

directions (W(q B&1 3(J| Loan agreement-9 auction procedure-Q3 <K 1B | LTV-9F 5 gold

jewellery valuation &S requlatory directions m‘izllﬁ\l ‘1<1<1§\| 30 M(AT 22 carat closing price-93
average 31241 regulated commodity exchange &idT &% historical spot gold price data-4Qd
©lgl® A1 |

(PIAT ST ST 1P RBI-U3 5B guidelines, directives, instructions W32 advices (N(q BeT |
9% document-fG 4% regulatory requirements-Q3 (3 #[GCs 2(F @R RBI regulations-a3 5

conflict 9T X(<T better practice &R $4T X<

0. “IiCetreal
FPC «3e fJfed management levels-@ grievance redressal mechanism-4s functioning-«3 periodic
review T 30| (@A FPC-QT spirit ST FACT WL ©IF business-« SIS [€aa3fet oftetd

P

Stakeholders-Q3 ST S5 (@1 W3 FPC ©1F website-9 &mq FFT Q32 fTew Sificse! 8 RBI-

o N

@3 994 guidelines-93 fof8Te AWTSH SR Code-9F periodic review 3 refinement |
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AUTHUM

SEATSE: [fen SR/ ARTSH RIS S ATA2TSIHR I, (AF SIS BIS

EEREER g SRS HOTS BIS
1 21D NGRS bi 500, GST 3%

2 STFNGT FOOOND BIST 500, GST 311

3 THOTD F191F BIST (s LAN, &S retrieval) ¥500, GST 578

4 TR0 NOC BIs 500, GST 5%

5 STAT30 No Dues Certificate BIS 500, GST >

6 Foreclosure Statement Bt $200, GST 3%

7 Repayment Mode BISt ¥500, GST >

8 Account Swap ISt 7500, GST 313

Balance Principal-a3 ©5id 0.5% +

9 Rate Type Change (Floating/Fixed) T

[N e o N
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AT — BT (@9+)

®Nd L | [ SIS HOI® BISt
¥500, GST %,
10 SPDC Retrieval Charge Pre-closure/Swap/Matured/Customer-induced
transactions-9Q3 GBI (ACF 90 T 7B
1 Part Disbursement Charge ¥1,000, GST 31}
12 Loan Downsizing Charge Pending Disbursement amount-a3 &g 2% + GST
13 Legal Charge Actual ST, GST 3%
14 Collection Charge Actual SR, GST 312
15 Repossession Charge Actual W@ GST >R
16 Incidental Charge Actual SR, GST 312
£50,000 IT ©IF @ cash receipts-ad ST 1% +
17 Cash Handling Charge
GST; 5Tt cash limit £1,99,999
MEL - ¥350; HF, LAP, CF & Mortgages - ¥450;
18 Bounce Charge
Vehicle, PL & TW - 600; CE, SME, Agri - ¥1,000
19 Overdue Interest Product ST 26% & 36%
20 LPG Kit NOC Charge ¥750, GST 31}
21 Form 26A ¥3,500, GST 31}
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AT — BT (@9+)

PP 7 e ST HOTS BIS(
a) Tenure/EMI Reschedulement: Mortgages,
Agri Loan, Auto Loan & CV CE - POS-43 391
. - - 0,
22 Loan Reschedulement Charge 2% + GST; CF, SME & MEL - POS- Go1d 3% +

GST. b) EMI Cycle Date Change: Mortgages &
Agri - ¥500; Construction Finance - ¥1,000;
Auto Loans, CV, CE, SME & MEL - 2,000.
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